	Optum Encounter Data



	Date / Time of Meeting
	June 21, 2016, 2:00-3:00 PM MST 

	Meeting Purpose
	Review of Progress & Issues


	Participant
	Att’d
	
	Participant
	Att’d
	

	IDAHO PARTICIPANTS
	
	OPTUM PARTICIPANTS
	

	Cathy Libby
	-
	
	Arlene Segura
	x
	

	David Welsh
	x
	
	Doug Fossum
	-
	

	Kara Tarter
	x
	
	Doug Mecham
	x
	

	Katie Ayad
	x
	
	Linda West
	-
	

	Robin Pewtress
	-
	
	Mary Arnold
	x
	

	Sarah Spaulding
	x
	
	Steve Davis
	-
	

	Sheila Pugatch
	x
	
	TRUVEN PARTICIPANTS
	

	Tiffany Kinzler
	-
	
	Moises Palomera
	x
	

	
	
	
	Rick Shingledecker
	x
	


Meeting Minutes
	Topic
	Discussion

	Attendance
	Welcome

	Truven – Old data 
	As requested by Optum, Truven dumped all provider and encounter data previously submitted due to many errors with the data

	Optum – Data Upload 
	Optum uploaded new encounter and provider data for February 

· Data sent to Idaho, Idaho has reviewed encounter data and identified three errors

· Claims marked paid but have a paid amount less than zero
· Claims marked as denied with a paid amount greater than zero
· Claims where lines marked as denied and the header is marked as paid

· Optum did an initial response to errors

· Denied with a paid amount greater than zero – suggested to be human error

· Optum suggests looking at a process for identifying and correcting these types of errors in the future

· Idaho asks Optum to document findings

· Denied with header marked as paid

· Optum continue to research –Arlene will send the response
· Optum will gather additional information and respond with resolution for all three in an email

	Optum –  Prov_alt_id (Billing and Rendering Provider Number)
	Due to the time lag in populating prov_alt_id (Billing and Rendering Provider Number) on encounter records, Optum will not be able to provide the files within 15 days of the end of the month as requested by the State to meet the federal T-MSIS reporting requirement. Optum will try to submit files within 21 days to meet the 30-day window specified in the contract. 

	Idaho – Logic needed for testing 
	Idaho asks that Optum send the new logic re: link between encounter and provider files

	Other – Standing Item
	The estimated date of completion will be determined subsequent to Truven completing development work & testing completed

	Next Steps and Action Items
	Next meeting: 6/28/16

Action items noted below


Action Items
	Item

#
	Action Items
	Owner
	Due

Date
	Complete/Comments


	17.
	Determine when Medicaid Admin would like to submit certification (due to change in uploading strategy)
	Sarah
	TBD

1/29

12/31
	2/8 Decision to be made after all files received and loaded (up to current)

1/7 Waiting for Dept. analysis of federal reporting requirements

	18.
	Optum change process documentation
	Mary
	6/28
	6/21/16 State in process of reviewing, will discuss at next meeting

6/14/16 Optum shared Customer Change Request form. State will review

	19.
	Research & respond to three identified errors in one email 
	Optum
	6/28
	

	20.
	Send Idaho new logic to test link between providers
	Optum
	6/28
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