	Optum Encounter Data



	Date / Time of Meeting
	June 28, 2016, 2:00-3:00 PM MST 

	Meeting Purpose
	Review of Progress & Issues



	Participant
	Att’d
	
	Participant
	Att’d

	IDAHO PARTICIPANTS
	
	OPTUM PARTICIPANTS

	Cathy Libby
	
	
	Arlene Segura
	X

	David Welsh
	
	
	Doug Fossum
	X

	Kara Tarter
	X
	
	Doug Mecham
	

	Katie Ayad - OOO
	
	
	Linda West
	

	Robin Pewtress
	X
	
	Mary Arnold
	X

	Sarah Spaulding – OOO
	
	
	Steve Davis
	

	Sheila Pugatch
	X
	
	TRUVEN PARTICIPANTS

	Tiffany Kinzler
	
	
	Moises Palomera
	X

	
	
	
	Rick Shingledecker
	X



Meeting Agenda
[bookmark: _GoBack]
	Topic
	Discussion

	Attendance
	Participants Present

	Action Item Review
	· Idaho Review of Optum’s change process documentation (Idaho)
· Research & respond to three identified errors, send to Idaho (Optum)
· Send Idaho new logic to test link between providers (Optum)

	Truven – Updates/Information 
	· Truven has loaded the data received on Friday.

	Optum – Updates/Information
	

	Idaho – Updates/Information
	· Item #1 – Claim with paid indicator with a sub-zero paid amount.
· How does the State identify these type of voided claims?
· Optum – There is not 1 indicator to identify the claim. Look at claim audit and detail line number so as to look at entire history as a whole.
· IDHW – problem is that we aren’t getting negative versions. Optum is not sending the negative image. 
· Optum – the negative image are marked as adjustments – Optum does not distinguish between voids and adjustments
· Nothing new for denial indicators
· Optum – entire data only has .004% (500 records) with this issue.
· Item #3 – fix is looking better. Came up with small number.
· Provider and linkage – how is the contracted flag on provider file populated? 
· Optum – field is a direct extract from the claim system. 
· IDHW would like these caveats added to the documentation – data dictionary 


	Other – 
Standing Item(s)
	The estimated date of completion will be determined subsequent to Truven completing development work & testing completed

	Next Steps and New Action Items
	Next meeting: 7/5/16
Action items noted below



Action Items

	Item
#
	Action Items
	Owner
	Due
Date
	Complete/Comments

	17.
	Determine when Medicaid Admin would like to submit certification (due to change in uploading strategy)
	Sarah
	TBD
1/29
12/31
	2/8 Decision to be made after all files received and loaded (up to current)
1/7 Waiting for Dept. analysis of federal reporting requirements

	18.
	Optum change process documentation
	Mary
	6/28
	6/21/16 State in process of reviewing, will discuss at next meeting
6/14/16 Optum shared Customer Change Request form. State will review

	19.
	Research & respond to three identified errors send response to Idaho
	Optum
	6/28
	

	20.
	Send Idaho new logic to test link between providers
	Optum
	6/28
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