DRAFT 2014 Truven Test Plan for Optum

NOTE:  This entire document covers integrated testing among the parties (this does not cover an organization’s internal testing).  This document should be considered task #14 in the Optum Idaho Encounter File Project To-Do List-All.
Delivery Method

· Same method as described in requirements.
Special naming convention
· Optum must stop sending current files until new testing is completed.  This will start in December 2014.  Current file naming convention for provider group and encounter file remains the same.  File count name is as follows: 
· The file prefix is

23979042T75727_

· The file naming convention:

23979042T75727_File_Counts_OPT_20121101.txt

How much claims data

· Two cycles

· One cycle = one month of claims data and one month of incremental data

· Data contains all possible claim permutations

· Additional data might be needed if anomalies are found in initial test data (see ‘Exit Criteria’)

Claims Test Data Timeframe 

· Optum to send Truven test data by paid date

· For cycle #1 Optum to send Truven files based on paid date October 2013 and incremental in November 2013 
· For cycle #2 Months August 2014 and September 2014 based on paid date.program changes took place in July and Aug 2014.  Use sequential months. **Optum please send dates and changes to Truven**  Clinical Model 2.0 was implemented on 7/1/2014.  Four categories of authorizations were established and education of providers was included in the implementation.
· Truven may need to adjust the # of days needed of test data, especially weekly since that’s how it will be sent in production.
How much provider data

· Individual and Group Provider data must match providers on record for the encounter claims being submitted
· Incremental provider files will be needed to test for those providers who were eligible and for the same months requested for claims data (point in time matches encounter data point in time)- Optum researching if special procedures are needed.   
Encounter, Provider/Group, and file counts file will be sent

· File counts file will be the last

Day of the week and/or time of day test files should be delivered by:
· Friday 11:59PM EST, 09:59PM MST   Optum cannot guarantee a minute specific delivery time.
Test Cases

· Each test case is written off requirements

· Test cases will confirm all documented requirements have been met

File format 
· As agreed upon in the specification document and Appendix A

Exit Criteria
· Two successful cycles. A successful cycle is defined as having all test cases passing and being approved by IDHW.    A clear definition of a successful cycle is critical to closure of this test effort. 
· IDHW user acceptance testing, includes creation of reports per IDHW Optum Contract Monitor (see ‘Sequence’ below).  Clarification – both Truven and Optum will be available to help IDHW during user acceptance testing.   This is outside of Optum’s responsibility in this test effort.
Test Results Pass/Fail

· All test results will be shared with all three parties (Optum, IDHW, Truven) following both cycles of testing   
· Utilize existing weekly meeting time to review

Technical Contacts
· If there are issues with the files, please contact:

· Truven- Moises, Alexis, Niraj, Rose (add email addresses 

· Optum- Heather, cc Elizabeth, Doug Fossum, Michelle Vieth
· IDHW- Katie, cc Robin and Carolyn
Response Times;
· Responses will be made within two business days

· Resolution will be provided within five business days unless otherwise agreed upon

Version Control Ideas

· One owner (Robin) to note changes, who, and when

· Documentation maintained on secure website aka portal
Sequence- consider adding a step for MSIS testing
Refer to Optum Idaho Encounter File Project To-Do List-All for all integrated project tasks and deliverables.  Tasks should be managed in the project/task list and not in the test plan document.
1. Optum creates extract (programming)

2. All three parties review and approve EDP test cases.  Refer to item #14. This does not include the specific test scenarios that Optum Idaho will use to test internally before sending the files to Truven.  
3. Optum conducts two cycles of testing.  
4. Optum testing results are reviewed and approved by all three parties (Optum, IDHW, Truven) Refer to item #19.
5. Truven does programming

6. All three parties review and approve Truven test cases  This item is not listed on the Optum Idaho Encounter File Project To-Do List-All.  Optum does not feel the need to review and approve Truven’s test cases. Pending on #2 above
7. Truven conducts two cycles of testing
8. Truven testing results are reviewed and approved by all three parties (Optum, IDHW, Truven).
9. All three parties review and approve IDHW test cases, include sample Miliman extract
10. IDHW UAT as per reports requested by Optum Contract Monitor (Penelope)

11. UAT results reviewed and approved by all three parties (Optum, IDHW, and Truven)
12. Agreement, all exit criteria are met

Items 6 through 12 above appear to be between IDHW and Truven; Optum will be available for questions or issues that arise, but Optum’s direct involvement is not necessary.
NOTE:  Optum Idaho Encounter File Project To-Do List-All represents the integrated work between Optum, Truven and IDHW.  Tasks that are primarily accomplished by an individual organization are not included in this list, i.e., Truven’s programming, Optum’s original programming, Optum’s internal testing.
Items 14 through 22 of the Optum Idaho Encounter File Project To-Do List-All covers integrated testing.
