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From the Idaho Department of Health and Welfare, Division of Medicaid

New Medicaid Management Information
System (MMIS) Coming in 2010!

Unisys Corporation will be responsible for medical/dental claims processing in the new
system and is scheduled to go live May 31, 2010.

Provider training will be scheduled for May 2010. Some of the topics will include:
e  Prior Authorization
e Healthy Connections referrals
e Claim submission and payment

More information about provider training will be published in the April newsletter, including
how you can participate.

For information about completing your Provider Record Update, contact Unisys at:
www.idmedicaid.com.

First Health Services Corporation is providing the new Idaho Medicaid Pharmacy
Benefits Management (PBM) system and went live January 30, 2010. For additional
information on the new pharmacy program, go to the First Health Services Web portal for
the Idaho Medicaid program at https://idaho.fhsc.com or call (800) 922-3987.

The most up-to-date MMIS information is available on the Web at www.idmedicaid.com.
Watch the MedicAide newsletter for more information pertaining to the new MMIS. This
month’s article follows on this page.

Idaho MMIS Transition News

Trading Partner Registration Open Now!

If you have completed your record update and received an approval letter, you are
ready to enroll as a trading partner in the new MMIS.

Trading partner registration for providers who will submit professional or dental claims is
available on the new provider portal at www.idmedicaid.com. The registration process is
quick and simple, and you will receive an immediate answer to your request.

Providers who plan to do any of the following electronically must become a trading
partner:

Submit claims

Check member eligibility

Check claim status

Prior authorizations

Healthy Connections referrals

Continued on page 2 (Idaho MMIS Transition News)
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Continued from page | (Idaho MMIS Transition News)

e Access online reports such as your remittance advice (RA) and Healthy
Connections rosters

Your new trading partner agreement will replace any established Electronic Claims
Submission Certification and Authorization you currently have in effect with the Idaho
Medicaid program. This transition will not occur until the new medical/dental claims
processing system is implemented in the spring of 2010, but it is important to register as
soon as possible. Registering as a trading partner for the new system will not disrupt
your ability to submit claims to HP Enterprise Services.

A testing and certification process must be completed before you are certified to submit
electronic transactions. This is a separate process and more details about the testing
process will be available soon.

Are you currently using PES to submit your claims and complete eligibility verifications? In
the new claim processing system you will complete these same functions on the provider

Web portal through our Direct Data Entry (DDE) process. Providers who choose the DDE

option are not required to complete a testing process, but still need to register as a trading
partner to gain access to the secure portion of the provider Web portal.

Unisys is available to provide assistance during the trading partner registration and
certification process. You can contact the Unisys help desk at
idtechnicalservices@unisys.com or call Technical Services at (866) 686-4272 or
(208) 373-1424.

January 28, 2010

MEDICAID INFORMATION RELEASE MA10-01

To: All Hospital Administrators

From: Leslie M. Clement, Administrator

Division of Medicaid

Subject: Idaho Medicaid Disproportionate Share Hospital (DSH) Survey
On September 30, 2010, Idaho Medicaid will distribute a DSH payment to all eligible
hospitals for federal fiscal year 2010. In order to be considered for a DSH payment, the
hospital must:
e Provide all data requested on the attached survey. All data entered on the survey
should be for the fiscal year indicated on the survey form.
¢ Verify the information in the shaded areas on the survey is correct as provided by
Myers and Stauffer LC. If you disagree with any of this information, please attach
documentation supporting the correct information.
e Maintain records supporting the answers given on the survey as all answers may be
subject to audit.
e Return the survey by May 31, 2010, to:
Myers and Stauffer LC
Attn: Karen Calhoon
8555 W. Hackamore Dr., Suite 100
Boise, ID 83709-1693
Please Note: If the survey is received after May 31, 2010, the hospital will not be
considered for a DSH payment.

If you have any questions concerning the survey, please contact Karen Calhoon at
(208) 378-1400 or (800) 336-7721. Thank you for your participation in ldaho Medicaid.

LMC/rs
Attachment

DHW Contact
Information

¢ DHW Web site
www.healthandwelfare.
idaho.gov

¢ Idaho Careline
2-1-1
Toll free: (800) 926-2588

¢ Medicaid Program
Integrity Unit
PO Box 83720
Boise, ID 83720-0036
Fax: (208) 334-2026
prvfraud@dhw.idaho.gov

Healthy Connections
Regional Health

Resources Coordinators

¢ Region | - Coeur d’Alene
(208) 666-6766
(800) 299-6766

¢ Region Il - Lewiston
(208) 799-5088
(800) 799-5088

¢ Region lll - Caldwell
(208) 455-7244
(208) 642-7006
(800) 494-4133

¢ Region IV - Boise
(208) 334-0717
(208) 334-0718
(800) 354-2574

¢ Region V - Twin Falls
(208) 736-4793
(800) 897-4929

¢ Region VI - Pocatello
(208) 235-2927
(800) 284-7857

¢ Region VII - Idaho Falls
(208) 528-5786
(800) 919-9945

¢ In Spanish (en Espaiiol)
(800) 378-3385
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Prior Authorization
Contact Information

¢ DME Specialist, Medical Care

PO Box 83720
Boise, ID 83720-0036
Phone: (866) 205-7403

Fax: (800) 352-6044
(Attn: DME Specialist)

¢ Pharmacy
PO Box 83720
Boise, ID 83720-0036
Phone: (866) 827-9967
(208) 364-1829

Fax: (208) 364-1864

¢ Qualis Health (Telephonic &
Retrospective Reviews)
10700 Meridian Ave. N.
Suite 100
Seattle, WA 98133-9075

Phone: (800) 783-9207

Fax: (800) 826-3836
(206) 368-2765

www.qualishealth.org/idaho
medicaid.htm

Transportation

¢ Developmental Disability and

Mental Health

Phone: (800) 296-0509, #1172

(208) 287-1172

¢ Other Non-emergent and
Out-of-State
Phone: (800) 296-0509, #1173
(208) 287-1173

Fax: (800)296-0513
(208) 334-4979

¢ Ambulance Review
Phone: (800) 362-7648
(208) 287-1157

Fax: (800)359-2236
(208) 334-5242

Insurance Verification

¢ HMS
PO Box 2894
Boise, ID 83701
Phone: (800) 873-5875
(208) 375-1132

Fax: (208)375-1134

Medicaid Program Integrity

Orthodontic Services: Clarification for CDT Orthodontic
Code D8670

The 2009-2010 Current Dental Terminology (CDT) code book defines D8670 as “periodic
orthodontic treatment visit (as part of contract).”

Idaho Medicaid does not contract with providers for orthodontic services. Medicaid issues
prior authorizations for covered orthodontic treatment, which may include a specific
number of monthly follow-up visits using code D8670. However, a prior authorization for
adjustments (D8670) is only covered when the client actually visits the office and is
Medicaid eligible on the date of service.

The Medicaid Program Integrity Unit has identified multiple instances where dental
providers are billing for monthly adjustments when the service was not provided. The
“Accurate Billing” section of the Medicaid Provider Agreement states that the provider
agrees “the items or services claimed were actually provided... and documented at the
time they were provided...” Billing D8670 for any dates that the participant did not receive
an orthodontist visit is considered fraudulent billing, as defined in IDAPA 16.05.07, at:
http://adm.idaho.gov/adminrules/rules/idapa16/0507.pdf.

Any unused or "leftover" authorized monthly adjustment visits cannot be used for retainer
checks or adjustments. Use code D8999 (unspecified orthodontic procedure) for retainer
adjustments if needed. D8999 requires Prior Authorization.

Tips for Primary Care Providers (PCPs) on
Tobacco Cessation

The Preventive Health Assistance (PHA) benefit provides assistance to participants to
help them quit using tobacco. We provide assistance with the following:
e Locating free cessation programs.
e In paying for prescription and over-the-counter cessation products such as
Chantix, Wellbutrin, inhalers, nasal spray, patches, lozenges, or gum.

Idaho Medicaid Recommends Following the Surgeon General’s “5 A’s” Approach

Ask. Systematically identify all tobacco users at every visit.

Advise. Strongly urge all tobacco users to quit.

Assess. Determine willingness to make a quit attempt.

Assist. Aid the patient in quitting.

Arrange. Schedule follow-up contact and refer your Medicaid patients to the PHA
Unit at our toll-free number, (877) 364-1843, or give them a PHA brochure.

abrwb=

If you would like to request a supply of PHA brochures, or if you would like more
information on PHA benefits, please call the PHA Unit at (877) 364-1843.

Go to www.surgeongeneral.gov/tobacco to obtain the entire
Treating Tobacco Use and Dependence: Quick Reference Guide
for Clinicians.

** Cessation products are not covered under the Medicaid Pharmacy
Program. They are only available through the PHA benefits
authorization process.
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DHW Offices Statewide Will Cut Hours

To meet Governor Otter's recommended personnel budget holdbacks, Idaho DHW will
close offices every other Friday afternoon, beginning at 12 noon, on the following dates:

e January 22, 2010
e February 5, 2010
e February 19, 2010
e March 5, 2010

e March 19, 2010

e April 2,2010

e April 16, 2010
e April 30, 2010
e May 14, 2010
e May 28, 2010
e June 11, 2010

As required by law, the Director’s Office will have someone available to answer incoming
calls during the time when all other offices will be closed. Other essential services, such
as state hospitals that operate 24 hours a day, seven days a week, may be exempt.

The MedicAide Newsletter Is Going “Green”

Beginning May 2010, the MedicAide newsletter will no longer be

mailed to you.

For your convenience, newsletters will be available electronically
by the fifth of each month to view or print. More information about
this and the new Web site address will be published in the April

newsletter.

IRS Hotline Numbers

Along with spring flowers, tax time is just around the corner. Please see your tax

consultant for specific tax information, or call the Internal Revenue Service (IRS) hotlines.

(HP cannot provide tax advice.)

(800) 829-1040 IRS Tax |This service is for individual and joint filers who need
Help Line for |procedural or tax law information, help to file their 1040-
Individuals |type individual returns (including Schedules C and E), or
general account information for filing 1040 forms.
Automated self-service interactive applications are also
offered on this line.
(800) 829-4933 | Business |This service is for small businesses, corporations,
and partnerships, and trusts that need information or help
Specialty |related to their business returns or business accounts.
Tax Line

Services cover Employer Identification Numbers, 94x
Returns, 1041, 1065, 1120S, Excise Returns, Estate and
Gift Returns, and issues related to federal tax deposits.

For more information, go to the IRS Web site at:
www.irs.gov/newsroom/article/0,,id=103554,00.htmli.

Contact Information

+ MAVIS
Phone: (800) 685-3757
(208) 383-4310

¢ Correspondence
PO Box 23
Boise, ID 83707

¢ Medicaid Claims
PO Box 23
Boise, ID 83707

¢ PCS & ResHab Claims
PO Box 83755
Boise, ID 83707

Fax Numbers

¢ Provider Enroliment
(208) 395-2198

¢ Provider Services
(208) 395-2072

¢ Participant Assistance Line

Toll free: (888) 239-8463

Unisys — Provider
Record Update
¢ Phone

Monday through
Friday, 8 am to 5 pm MT

Toll Free (866) 686-4272
In Boise (208) 373-1424

¢ Fax
(877) 517-2041

¢ E-mail
IDProviderEnroliment
@unisys.com

+ Mail

PO Box 70082
Boise, ID 83707
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Provider Relations
Consultant Contact
Information

¢ Region 1

Frequently Asked Questions About 1099
Forms

Prudie Teal
1120 Ironwood Dr., Suite 102
Coeur d’Alene, ID 83814

Phone: (208) 666-6859
(866) 899-2512
Fax: (208) 666-6856

EDSPRC-Region1@eds.com

Region 2

Darlene Wilkinson
1118 F Street

PO Drawer B
Lewiston, ID 83501

Phone: (208) 799-4350
Fax: (208)799-5167

EDSPRC-Region2@eds.com

Region 3

Mary Jeffries

3402 Franklin
Caldwell, ID 83605

Phone: (208) 455-7162
Fax: (208)454-7625

EDSPRC-Region3@eds.com

Region 4

Angela Applegate

1720 Westgate Drive, # A
Boise, ID 83704

Phone: (208) 334-0842
Fax: (208)334-0953

EDSPRC-Region4@eds.com

Region 5

Trudy DeJong

601 Poleline, Suite 3
Twin Falls, ID 83303

Phone: (208) 736-2143
Fax: (208)736-2116

EDSPRC-Region5@eds.com

Region 6

Abbey Durfee

1070 Hiline Road
Pocatello, ID 83201

Phone: (208) 239-6268
Fax: (208)239-6269

EDSPRC-Region6@eds.com

Region 7

Ellen Kiester

150 Shoup Avenue
Idaho Falls, ID 83402

Phone: (208) 528-5728
Fax: (208) 528-5756

EDSPRC-Region7@eds.com

1. If | am tax exempt, why did | receive a 1099 form?
All providers receive a 1099 form regardless of exempt status.
2. What makes a provider tax exempt?

Personal care and residential habilitation service providers are exempt if:

e Services are rendered in the provider's home.

e A state agency (e.g., DHW) is paying for the services.

e The participant requires a high level of care and supervision and, without the
personal care of residential habilitation services, the participant would need
care in a nursing home or intermediate care facility for the mentally retarded.

e The Medicaid payment is only for the care provided and not for room and
board.

3. Do | have to file my 1099 if | am tax exempt?

Yes. Everyone must file the 1099. For more information, please go to the IRS Web
site, www.irs.gov, search for Publication 17, page 94. Refer also to the article “Internal
Revenue Service Exempt Status for Personal Care and Residential Habilitation Service
Providers” following on this page.

Internal Revenue Service Exempt Status for
Personal Care and Residential Habilitation
Service Providers

You can use this notice to submit to the Internal Revenue Service (IRS) for your taxes.

In May 2004, the Idaho Department of Health and Welfare (IDHW) met with the Boise IRS
to discuss the tax status of personal care and residential habilitation service providers.
The current ruling is that the IDHW payments to these providers meet the following tax
exempt criteria in Section 131 of the IRS Code:

e Services are provided in the provider's home.

o A state agency, IDHW, is paying for the services.

e The individuals require a high level of care and supervision. Without the
personal care or residential habilitation services, the individual would need
care in a nursing home or an intermediate care facility for the mentally
retarded. In addition, the Medicaid payment is only for the care provided and
not for room and board.

For general tax information, go to www.irs.gov. To read an explanation in layman’s terms
about exempt status for personal care and residential habilitation service providers, go to
http://lwww.irs.gov/publirs-pdf/p17.pdf, page 94, Chapter 12 of the IRS Publication 17.
Refer to “Foster Care Providers,” “Difficulty-of-Care Payments,” and “Reporting Taxable
Payments.”

It is possible that the IRS might not have all the information on the care component. This
article may provide clarification for the IRS. Please consult the IRS or a professional tax
preparer if you have additional questions.
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Reminder that MAVIS

(Medicaid Automated*Voice Information
Service).is available.at:

(800)/685-3757 (toll free) or
(208) 383-4310 (Boise local)

MedicAide is the monthly
informational newsletter
for Idaho Medicaid
providers.

Editor:
Chris Roberts,
Division of Medicaid

If you have any comments
or suggestions, please
send them to:

Robertc2@dhw.idaho.gov
or

Chris Roberts
DHW - MMIS Project
PO Box 83720
Boise, ID 83720-0036

Fax: (208) 364-1811
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