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W486 - Operational Performance Summary  Narrative

Purpose

Authorized users use the Operational Performance Summary (W486) screen to display an overview of claims processing for user-specified values of MAR grouping, report period, and category of service.

Access

Users access W486 through the Ops menu on the Main screen, or by clicking on the Operational Performance Summary button on the W101B, W101C, W481R, W486A and W486D screens.

Field Information

The following table lists required, key and look-up fields on this screen.

	Key Fields
	Required Fields
	Look-up Fields

	MAR GROUPING
	There are no required fields for this screen.
	MAR GROUPING

	REPORT PERIOD
	
	REPORT PERIOD

	GROUP COS
	
	GROUP COS

	INDIVIDUAL COS
	
	INDIVIDUAL COS


Contents

The user selects the MAR grouping and report period and selects either a group of categories of service or an individual category of service. The window displays claim counts for claims paid or denied within user-specified time periods.

Viewing Valid Values

To view valid values for MAR grouping, the user selects the arrow key to the right of the MAR grouping display box. Users select All to display information for all MAR groupings except Z - Healthy Connection Encounters.

To view a list of report periods, the user selects the arrow key to the right of the report period display box. By selecting a report period, the user chooses the payment date of claims to be included in the displayed information.

To view available groups of categories of service, the user selects the arrow key on the group COS display box. By selecting individual COS in this box, the user can select an individual category of service rather than one of the groups. Valid categories of service list when the user selects  the arrow key on the individual COS display box.

The user selects the OK button to perform a query.

Query Results

The screen displays the total number of claims processed, number of claims paid, number of claims paid without correction, number of claims denied, and number of adjustment claims paid for the selected MAR grouping and category of service. The system displays claim counts for the selected month and year and the selected month last year. The system calculates and displays average claim counts for the past six months. The system displays claim totals for the current and previous state fiscal years to date.

Accessing Other Screens

Users select the Dollar Values button to display the Operational Performances Summary—Dollars (W486D) screen.

Users select the Percents/Averages button to display the Operational Performances Summary—Averages and Percents (W486A) screen.

Other Functions

The user can copy the information displayed to the Windows Clipboard and paste it into another application, such as Excel or Lotus.  Users select the control menu (

) located near the upper right corner of the display box and follow the directions displayed on the screen.

Users select the Cancel button to discard the information, close the screen, and return 

· to the screen last opened or 

· to the MAR Main Menu if no other screens are open.

Users select the Print Screen button to perform a screen print to the default windows printer.
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W486 Field Descriptions

	Field
	Descriptions

	MAR GROUPING

(SELECTION)
	The agency or department that provides funding for the services reported in this window. This field is a pull-down menu, the selections listed define the reporting criteria for the data displayed in this window when the user selects the OK button. This field includes an All selection which includes all of the MAR groupings listed on the pull-down menu. This field is populated from the t_mr_funding_source table.

	REPORT PERIOD

(SELECTION)
	The MAR reporting period included in this window. This field is a pull-down menu, the selections listed define the reporting criteria for the data displayed in this window when the user selects the OK button. This field is populated from the t_mr_rpt_prd table.

	GROUP COS

(SELECTION)
	The category of services grouping. This field is a scrollable list menu, the selections listed define the reporting criteria for the data displayed in this window when the user selects the OK button. This field includes an All selection which includes all of the category of service groups listed on the pull-down menu. This field is populated from the t_ctg_of_svc_grp table.

	INDIVIDUAL COS

(SELECTION)
	The individual category of service under the user-selected group COS. This field is a scrollable list menu, the selections listed define the reporting criteria for the data displayed in this window when the user selects the OK button. This field is populated from the t_ctg_of_svc table.

	TOTAL CLAIMS PROCESSED - THIS MONTH
	The total number of claims processed during the user-specified report month for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	TOTAL CLAIMS PROCESSED - SAME MONTH LAST YEAR
	Total number of claims processed during the same month of the previous year for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	TOTAL CLAIMS PROCESSED - LAST SIX MONTH AVG.
	The average number of claims processed over the previous six months for the user-specified pull-down menu options. This field is calculated by taking the total number of claims processed over the previous six months and dividing by six. This field is accumulated from the t_mr_pr_sumry table.

	TOTAL CLAIMS PROCESSED - STATE FISCAL YTD
	The total number of claims processed for the state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month. This field is accumulated from the t_mr_pr_sumry table.

	TOTAL CLAIMS PROCESSED - LAST STATE FISCAL YTD
	The total number of claims processed last state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month of the previous year. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS PAID - THIS MONTH
	The total number of claims paid during the user-specified report month for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS PAID - SAME MONTH LAST YEAR
	Total number of claims paid during the same month of the previous year for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS PAID - LAST SIX MONTH AVG.
	The average number of claims paid over the previous six months for the user-specified pull-down menu options. This field is calculated by taking the total number of claims processed over the previous six months and dividing by six. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS PAID - STATE FISCAL YTD
	The total number of claims paid for the state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month.

	CLAIMS PAID - LAST STATE FISCAL YTD
	The total number of claims paid last state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month of the previous year. This field is accumulated from the t_mr_pr_sumry table.

	NUMBER OF CLAIMS PAID WITHOUT CORRECTION - THIS MONTH
	The total number of claims paid without correction during the user-specified report month for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	NUMBER OF CLAIMS PAID WITHOUT CORRECTION - SAME MONTH LAST YEAR
	Total number of claims paid without correction during the same month of the previous year for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	NUMBER OF CLAIMS PAID WITHOUT CORRECTION - LAST SIX MONTH AVG.
	The average number of claims paid without correction over the previous six months for the user-specified pull-down menu options. This field is calculated by taking the total number of claims processed over the previous six months and dividing by six. This field is accumulated from the t_mr_pr_sumry table.

	NUMBER OF CLAIMS PAID WITHOUT CORRECTION - STATE FISCAL YTD
	The total number of claims paid without correction for the state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month. This field is accumulated from the t_mr_pr_sumry table.

	NUMBER OF CLAIMS PAID WITHOUT CORRECTION - LAST STATE FISCAL YTD
	The total number of claims paid without correction last state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month of the previous year. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS DENIED - THIS MONTH
	The total number of claims denied during the user-specified report month for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS DENIED - SAME MONTH LAST YEAR
	Total number of claims denied during the same month of the previous year for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS DENIED - LAST SIX MONTH AVG.
	The average number of claims denied over the previous six months for the user-specified pull-down menu options. This field is calculated by taking the total number of claims processed over the previous six months and dividing by six. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS DENIED - STATE FISCAL YTD
	The total number of claims denied for the state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month. This field is accumulated from the t_mr_pr_sumry table.

	CLAIMS DENIED - LAST STATE FISCAL YTD
	The total number of claims denied last state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month of the previous year. This field is accumulated from the t_mr_pr_sumry table.

	ADJUSTMENT CLAIMS PAID - THIS MONTH
	The total number of claims adjusted during the user-specified report month for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	ADJUSTMENT CLAIMS PAID - SAME MONTH LAST YEAR
	Total number of claims adjusted during the same month of the previous year for the user-specified pull-down menu options. This field is accumulated from the t_mr_pr_sumry table.

	ADJUSTMENT CLAIMS PAID - LAST SIX MONTH AVG.
	The average number of claims adjusted over the previous six months for the user-specified pull-down menu options. This field is calculated by taking the total number of claims processed over the previous six months and dividing by six. This field is accumulated from the t_mr_pr_sumry table.

	ADJUSTMENT CLAIMS PAID - STATE FISCAL YTD
	The total number of claims adjusted for the state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month. This field is accumulated from the t_mr_pr_sumry table.

	ADJUSTMENT CLAIMS PAID - LAST STATE FISCAL YTD
	The total number of claims adjusted last state fiscal year to date for the user-specified pull-down menu options up to and including the user-specified report month of the previous year. This field is accumulated from the t_mr_pr_sumry table.


W486 Query/View Mode Description

Please refer to narrative.

W486 Add Mode Description

This description is not applicable for this screen.

W486 Update Mode Description

This description is not applicable for this screen.

W486 Special Features

Please refer to narrative.

W486 Field Mapping

	Screen Field
	Database Field
	Look-Up Table
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	NONE
	STD SCR TITLE
	 
	 
	 
	 
	60
	ALPHA NUMERIC

	MAR GROUPING (SELECTION)
	ZMR FUND SRC CDE DESC
	X
	K
	 
	 
	35 
	ALPHA NUMERIC

	Report Period (SELECTION)
	M RPT PRD DESC
	X 
	K 
	 
	 
	15
	ALPHA NUMERIC

	Group COS (SELECTION)
	ZMR CTG SVC GRP DSC
	X 
	K 
	 
	 
	40 
	ALPHA NUMERIC

	Individual COS (SELECTION)
	ZMR CTG SVC CDE DESC
	X 
	K 
	 
	 
	40 
	ALPHA NUMERIC

	Total Claims Processed This Month
	ZMR SUM PS CLAIMS PAID DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Total Claims Processed Same Month Last Year 
	ZMR SUM PS CLAIMS PAID DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Total Claims Processed Last Six Mo. Avg.
	ZMR AVG PS CLAIMS PAID DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Total Claims Processed This State Fiscal YTD
	ZMR SUM PS CLAIMS PAID DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Total Claims Processed Last State Fiscal YTD 
	ZMR SUM PS CLAIMS PAID DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Paid This Month
	ZMR SUM PS CLAIMS PAID
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Paid Same Month Last Year 
	ZMR SUM PS CLAIMS PAID
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Paid Last Six Mo. Avg.
	ZMR AVG PS CLAIMS PAID
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Paid This State Fiscal YTD
	ZMR SUM PS CLAIMS PAID
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Paid Last State Fiscal YTD
	ZMR SUM PS CLAIMS PAID
	 
	 
	 
	 
	11 
	NUMERIC

	Number Paid Without Correction This Month
	ZMR PS PAID NO CORR
	 
	 
	 
	 
	11 
	NUMERIC

	Number Paid Without Correction Same Month Last Year
	ZMR PS PAID NO CORR
	 
	 
	 
	 
	11 
	NUMERIC

	Number Paid Without Correction Last Six Mo. Avg.
	ZMR AVG PS PAID NO CORR
	 
	 
	 
	 
	11 
	NUMERIC

	Number Paid Without Correction This State Fiscal YTD
	ZMR PS PAID NO CORR
	 
	 
	 
	 
	11 
	NUMERIC

	Number Paid Without Correction Last State Fiscal YTD
	ZMR PS PAID NO CORR
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Denied This Month
	ZMR SUM PS CLAIMS DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Denied Same Month Last Year 
	ZMR SUM PS CLAIMS DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Denied Last Six Mo. Avg.
	ZMR AVG PS CLAIMS DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Denied This State Fiscal YTD
	ZMR SUM PS CLAIMS DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Claims Denied Last State Fiscal YTD 
	ZMR SUM PS CLAIMS DENIED
	 
	 
	 
	 
	11 
	NUMERIC

	Adjustment Claims Paid This Month
	ZMR SUM PS CL PAID ADJ
	 
	 
	 
	 
	11 
	NUMERIC

	Adjustment Claims Paid Same Month Last Year 
	ZMR SUM PS CL PAID ADJ
	 
	 
	 
	 
	11 
	NUMERIC

	Adjustment Claims Paid Last Six Mo. Avg.
	ZMR AVG PS CL PAID ADJ
	 
	 
	 
	 
	11 
	NUMERIC

	Adjustment Claims Paid This State Fiscal YTD
	ZMR SUM PS CL PAID ADJ
	 
	 
	 
	 
	11 
	NUMERIC

	Adjustment Claims Paid Last State Fiscal YTD 
	ZMR SUM PS CL PAID ADJ
	 
	 
	 
	 
	11 
	NUMERIC
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