Breaking the Code: How to Read an ICN

An Internal Control Number (ICN) is a unique number assigned to all claims and

identifies the claim on the provider’s remittance advice (RA). The ICN is in a

RRCCYYJJJBBBSSS format. This is a series of fields which, when read together, identify each specific claim received.

The following key will help you read an ICN:

RR - the medium in which the claim was received:

10 or 11 = paper

40 = electronic (ECS)

41 = tape crossover

43 = point of service

CC - the century in which the claim was received

YY - the year in which the claim was received

JJJ - the julian calendar date on which the claim was received (January 1 is 001,

January 2 is 002, etc.)

BBB - the batch number assigned to each group of claims being processed. A

range of batch numbers is assigned to each claim type for ease in identifying the

claim type without having the actual claim. This can range from 001 - 899

SSS - the sequence of each claim within a batch. This can be from 000 - 999

When paper claims are received they are sorted and stamped with this number as they are being scanned. All attachments are placed directly behind the claim and receive the same ICN as the claim.

Try this ICN quiz!

The ICN on your RA is 112001328252047.

1. Was your claim submitted on paper or electronically?

2. What day was it received?

3. How many claims are ahead of yours in batch 252?

To help you crack the code, the ICN is given below divided

into its different fields.
RR CC YY JJJ  BBB SSS

11  20  01  328 252  047

432002085335563

Answers:

112001328252047

1. The claim was submitted as a paper claim.

2. It was received on November 24, 2001 (the 328th day of the year).

3. There were 47 claims ahead of yours in batch 252. This was a trick

question. Remember that the first claim in the batch is numbered zero so

a claim with the number 47 is actually the 48 th claim in the batch.

432002085335563

1.The claim was submitted as a point of service (electronic drug) claim.

2. It was received on March 26, 2002 (the 85th day of the year).

3. Another trick question….This is an interactive claim (point of service), not a batched claim.

