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RFRE - Relationship Audit Maintenance Narrative

Purpose

Authorized users access the Relationship Audit Maintenance (RFRE) screen to view, update, or add the relationship audit parameters for an Error Status Code (ESC). 

Access

Authorized users access this screen through the Reference M-Z sub-menu under MMIS on the main menu title bar. This screen displays in query mode. Once the user enters information into the key fields and clicks the Retrieve button, the screen mode changes to:

· Update mode, providing the user has update authorization, or

· View mode, if the user does not have update authorization.

Authorized users access the screen in add mode by clicking on the Add button.  If the user does not have update authorization, the Add button will be grayed out.

Contents

The RFRE screen contains the relationship audit parameters for the specified ESC. The audit’s relationship effective dates can be maintained as well as various relationship parameters including tooth and tooth surface or days before and after criteria. The ability to include or exclude procedure code ranges and age ranges are also supported by the RFRE screen.

RFRE Layout
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RFRE Field Descriptions

	Screen Field
	Description

	ESC
	Error status code identifies an error on a submitted claim.

	Status
	Determines the status of a detail line on file. Valid values: A = active; I = inactive; E = in error; R = on review. Error Status Codes are the exception to the rule, they do not have a review status.

	ESC Description
	A brief description of the edit or audit.

	Begin
	Effective date for the relationship audit error.

	End
	End date for the relationship audit error.

	History
	Used to verify if a claim may or may not have a related claim existing in history.

	Days Before
	Number of days before a claim. Used for relationship audits.

	Days After
	Number of days after a date of service. Used for relationship audits.

	Tooth
	Type of comparison used to compare a submitted claim detail against claim details in history. 

	Type of Service
	Indicates the type of service performed by a provider.

	Tooth Surface 
	Surface indicator.

	Date of Service
	Indicator to determine if related claims in history must have the same date of service.

	Provider
	Indicates whether audits should scan history for claims with this provider.

	I/E (Age)
	Include/exclude indicator.

	Minimum Age
	Lowest valid age. 

	Maximum Age
	Highest valid age. 

	I/E (Procedure)
	Indicates whether audits should scan history for claims with this procedure code.

	Procedure Code Range From
	Procedure from range.

	Modifier 
	Procedure code modifier 1 for the beginning procedure in a range.

	None 
	Procedure code modifier 2 for the beginning procedure in a range.

	None 
	Procedure code modifier 3 for a procedure code beginning a range.

	None 
	Procedure code modifier 4 for a procedure code beginning a range. 

	Procedure Code Range To
	Procedure through range.

	Modifier 
	Procedure code modifier 1 for a procedure code ending a range.

	None
	Procedure code modifier 2 for a procedure code ending a range.

	None
	Procedure code modifier 3 for a procedure code ending a range.

	None
	Procedure code modifier 4 for a procedure code ending a range. 

	Add
	Date that a specific field or segment of information was added to the Medicaid Management Information System (MMIS). 

	Changed
	Date the affected data or record segment was last changed. 

	Clerk
	Internal ID for a clerk. Assigned by EDS at the time the user is added to the security system. Identifies clerk who made the last change, addition, or information request.


RFRE Query/View Mode Description

Query Mode

To access relationship audit information, the user enters the audit's ESC number and clicks the Retrieve button. The system displays an error message if the search does not return a match, or if the key field is invalid.

View Mode

In view mode, the user may view audit relationship information. Once a successful query is performed, the system displays the ESC description, status, and relationship effective dates for the audit. Other audit parameters such as age ranges, tooth and tooth surface, and procedure ranges are displayed. 

RFRE Add Mode Description

Authorized users access RFRE in add mode by clicking the Add button. If the user does not have update authority, the Add button will be grayed out. The user must add valid information to required fields; all other updateable fields are optional. The system indicates a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards.

Creating a Relationship Audit

When creating a new relationship audit, the user must complete the RFRE screen. The RFRE screen contains data elements relevant to each relationship audit. The system provides a blank screen to enter new relationship audit information. Some fields are generated by the system and others are required fields that must contain valid values to complete the add process. The user enters the relationship effective dates and required parameters such as the provider indicator, tooth and tooth surface, history, and date of service indicators. All other criteria are optional. The user may specify parameters for how the audit should apply to history relative to the current claim by completing the days before and days after field values and date of service. Age ranges and a procedure code or list can also be associated to the relationship audits. The Status, ESC description, add date, last changed date and Clerk ID fields are generated by the system.

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the errors. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.

When the save completes without errors, the system updates the appropriate tables. The screen remains in add mode until the user changes the mode setting using the action buttons.

Default Values

	Screen Field
	Default Value

	Status
	From RFEC screen

	Description
	From RFEC screen

	Add
	Current Date

	Changed
	Current Date

	Clerk
	Clerk ID


RFRE Update Mode Description

Authorized users access RFRE in update mode after performing a successful query. The user may make changes to all updateable fields. The system indicates a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards.

Updating the Relationship Audit Information

To enter or change data in a field, the user moves the cursor to the field. The user cannot delete audit relationship criteria from the Audit Relationship table. The user may change the criteria status to inactive by entering inactive in the Status field, or the user can make the audit non-current by modifying the effective end date. The audit can be inactivated on RFEC – Edit/Audit Code Maintenance, making changes on this screen unnecessary.

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the errors. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.

When the save completes without errors, the system updates the appropriate tables. The system returns the screen to update mode after the record is saved.

RFRE Special Features

Edits

	Screen Field


	Query Mode Edit Criteria
	Add Mode Edit Criteria
	Update Mode Edit Criteria
	Error Message Number


	None
	
	
	
	


Cross Edits

	Screen Fields
	Description

	Begin and End Dates
	End date must be greater than Begin date. SYS00116

	History, Days Before, and Days After
	If History equals zero, then the Days fields must be blank.  RFRE0001

	History, Days Before and Days After
	If the History indicator equals 1, the Days Before field contain a valid value and the Days After field must be blank. RFRE0002

	History, Days Before and Days After
	If the History indicator equals 2, the Days Before field must be blank and the Days After field must contain a valid value. RFRE0004

	History, Days Before and Days After
	If the History indicator equals 3, the Days Before and Days After fields must contain valid values. RFRE0005

	Age I/E Indicator, Minimum Age and Maximum Age
	If the I/E indicator is 0, the Minimum and Maximum age fields must be zero. RFRE0009

	Age I/E Indicator, Minimum Age and Maximum Age
	If the I/E indicator is 0, the Maximum Age must be greater than or equal to the Minimum Age. RFRE0011

	Age I/E Indicator, Minimum Age and Maximum Age
	If the I/E indicator is I/E, the Maximum age field must be greater than zero. RFRE0008 

	Procedure Code I/E and Procedure Code Range From and Range To
	If the I/E indicator is 0, the Procedure Code Range From and To fields must be blank.. RFLA0010

	Procedure Code I/E and Procedure Code Range From and Range To
	If the I/E indicator is not zero and the ESC is not associated with a List, then the Procedure Code Range From and To must contain a value. RFRE0013

	Procedure Code Range From and Range To and Modifiers
	The Modifiers must be valid for their Procedure Code Range From or To. RFRE0015

	Procedure Code Range From 
	The procedure code must be valid and not a state only code. RFRE0016

	Procedure Code Range Through
	The procedure code must be valid and not a state only code. RFRE0016

	Procedure Code Range From/Through
	The procedure code range cannot contain a state-only procedure code.  RF000105


Action Buttons

None

Double Click Fields

ESC - RFLE

Tabbed Screens

None

Other Information

None

RFRE Field Mapping

	Screen Field
	Database Field
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	ESC
	err_stat_cde
	K
	K, R
	K
	3
	Numeric

	Status
	hdr_status
	
	
	
	1
	Alpha-numeric

	ESC Description
	edit_desc
	
	
	
	50
	Alpha-numeric

	Begin
	rel_aud_eff_dte
	
	R
	O
	8
	Numeric

	End
	rel_aud_end_dte
	
	R
	O
	8
	Numeric

	History
	hist_ind
	
	R, L
	O, L
	1
	Alpha-numeric

	Days Before
	days_before
	
	O
	O
	3
	Numeric

	Days After
	days_after
	
	O
	O
	3
	Numeric

	Tooth
	tooth_ind
	
	R, L
	O, L
	1
	Alpha-numeric

	Type of Service
	typ_svc_cde
	
	O, L
	O, L
	1
	Alpha-numeric

	Tooth Surface 
	srfc_ind
	
	R, L
	O, L
	1
	Alpha-numeric

	Date of Service
	dos_ind
	
	R, L
	O, L
	1
	Alpha-numeric

	Provider
	pr_ind
	
	R, L 
	O, L
	1
	Alpha-numeric

	I/E (Age)
	inc_ex_ind_age_rng
	
	O, L
	O, L
	1
	Numeric

	Minimum Age
	age_lower_lmt
	
	O
	O,
	3
	Numeric

	Maximum Age
	age_upper_lmt
	
	O
	O
	3
	Numeric

	I/E (Procedure)
	proc_ind
	
	O, L
	O, L
	1
	Alpha-numeric

	Procedure Code Range From
	proc_fm_rnge
	
	O
	O
	7
	Alpha-numeric

	Modifier 
	proc_fm_mod_1
	
	O, L
	O, L
	2
	Alpha-numeric

	None 
	proc_fm_mod_2
	
	O, L
	O, L
	2
	Alpha-numeric

	None 
	proc_fm_mod_3
	
	O, L
	O, L
	2
	Alpha-numeric

	None 
	proc_fm_mod_4
	
	O, L
	O, L
	2
	Alpha-numeric

	Procedure Code Range To
	proc_thru_rnge
	
	O
	O
	7
	Alpha-numeric

	Modifier 
	proc_to_mod_1
	
	O, L
	O, L
	2
	Alpha-numeric

	None
	proc_to_mod_2
	
	O, L
	O, L
	2
	Alpha-numeric

	None
	proc_to_mod_3
	
	O, L
	O, L
	2
	Alpha-numeric

	None
	proc_to_mod_4
	
	O, L
	O, L
	2
	Alpha-numeric

	Add
	dte_add
	
	
	
	8
	Numeric

	Changed
	lst_chg_dte
	
	
	
	8
	Numeric

	Clerk
	clerk_num
	
	
	
	3
	Numeric
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