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RFED - Claim Edit Disposition Maintenance Narrative

Purpose

Authorized users use the Claim Edit Disposition Maintenance (RFED) screen to view, add, or make updates to edit/audit disposition information.

Access

Users may access this screen through the Reference A-L sub-menu under MMIS on the main menu title bar.

This screen displays in query mode upon access. Once the user enters information into the key fields and clicks the Retrieve button, the screen mode changes to:

· Update mode, providing the user has update authorization, or

· View mode, if the user does not have update authorization.

Contents

RFED maintains data that tells the system how an Edit or an Audit is to be processed in the system. This screen indicates whether the system will bypass or set the ESC on paper or Electronically, and what claim types and Provider types it affects. This screen also identifies the location in the system where claims that set the ESC are located. The ESC description and error fields display on the screen for informational purposes only. 

RFED Layout
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RFED Field Descriptions

	Screen Field
	Description

	ESC
	Error status code identifies an error on a submitted claim.

	Error Fields
	Identifies the field in error on a worksheet

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	None
	Code identifying the field in error.

	ESC Description
	A brief description of the edit or audit.

	Error
	Indicator for external cause of injury diagnosis.

	Status
	Determines the status of a detail line on file. Valid values: A = active; I = inactive; E = in error.

	Claim Type
	Claim type code identifies the claim as Dental, Hospice, Inpatient, Professional, Nursing Home, Outpatient, Home Health, Institutional Part A Crossover, Institutional Part B Crossover or Professional Crossover.

	Provider Type
	Provider type code used to indicate the general type of medical services the provider renders/ed. The code is assigned by the State.

	Override
	Code indicating whether or not this edit may be overridden.

	Mass Adj Disp
	Disposition of a failed adjustment claim included in mass adjustments only. 

	Single Adj Disp
	Disposition of a failed adjustment claim for single adjustments only.

	Paper
	Disposition of a failed paper claim.

	ECS
	Disposition of a failed tape or diskette claim.

	HC
	Indicates how Healthy Connections claims are dispositioned if an edit is set.

	POS
	Disposition of a failed point of sale claim.

	CCF
	Indicates that this error may be Claim Correction Form (CCF)ed. 

	Prty
	Location code priority. 

	LOC
	Location to which a suspended claim is routed.

	Recycle Days
	Number of days a suspended claim will recycle.

	Deny EOB
	Explanation of Benefits code contains a code for the explanation of benefits. The code identifies services covered for an eligible Medicaid client. 

	Test EOB
	Explanation of Benefits code contains a code for the explanation of benefits. The code identifies services covered for an eligible Medicaid client. This test EOB is required when there is a T entered for any of the media types (i.e. paper), ECS, HC, etc). 

	Add
	Date that a specific field or segment of information was added to the Medicaid Management Information System (MMIS). 

	Changed
	Date the affected data or record segment was last changed. 

	Clerk
	Internal ID for a clerk. Assigned by EDS at the time the user is added to the security system. Identifies clerk who made the last change, addition, or information request.


RFED Query/View Mode Description

Query Mode

To access edit or audit disposition information, the authorized user enters the ESC number and clicks the Retrieve button. When doing a query for an existing ESC disposition, the system displays all established disposition criteria. The system displays an error message if the search does not return a match, or if the key field is invalid.

View Mode

In view mode, the authorized user may view the disposition criteria for an ESC. For the specified claim type and provider type, the criterion includes dispositions for paper, ECS, POS, and Healthy Connections case management fee claims, as well as single and mass adjustments. The screen contains the EOB code for both denials and test purposes. The ESC system location and priority are also displayed. The system displays an error message if the search does not return a match, or if the key field is invalid.

RFED Add Mode Description

Authorized users access RFED in add mode by clicking the Add button. The user must add valid information to required fields; all other updateable fields are optional. The system indicates a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards.

When establishing a new edit or audit disposition, the user must first complete the required fields on the RFED screen. The user must specify a status, claim type, provider type, override status, as well as dispositions for single and mass adjustments, paper, ECS, Healthy Connections, and POS claims. Location code, location priority, CCF, and number of recycle days must also be selected. Deny EOB and test EOB may also be entered. An asterisk (*) can be keyed in the claim type and provider type fields to set up a disposition record for all claim types or provider types.

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the errors. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.

· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks OK, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error.

When the save completes without errors, the system updates the appropriate tables. The new segments appear in order by effective date. The screen remains in add mode until the user changes the mode setting using the action buttons.

Default Values

	Screen Field
	Default Value

	Status
	A

	Add
	Current Date

	Changed
	Current Date

	Clerk
	Clerk Id


RFED Update Mode Description

Authorized users access RFED in update mode after performing a successful query. The user may make changes to all updateable fields. The system indicates a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards.

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the errors. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.

· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks OK, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error.

When the save completes without errors, the system updates the appropriate tables. The system returns the screen to update mode after the record is saved.

RFED Special Features

Edits

	Screen Field


	Query Mode Edit Criteria
	Add Mode Edit Criteria
	Update Mode Edit Criteria
	Error Message Number


	Prty
	
	Priority must be 1 through 9
	Priority must be 1 through 9
	RFED0002

	Recycle Days
	
	Recycle Days must be 1 through 999
	Recycle Days must be 1 through 999
	RFED0001

	Loc
	
	Location Code must be 1 through 99
	Location Code must be 1 through 99
	RFED0014


Cross Edits

	Screen Fields
	Description

	Mass Adj Disp, Adj Disp, Paper, ECS, POS, and Enc/EOB
	If either the Bypass Audit Switch or the Bypass Pricing Switch or both are set to ‘Y’ on the RFEC – Edit/Audit Code Maintenance screen, the Mass Adj Disp, Singl Adj Disp, Paper, ECS, HC, and POS columns may not be set to ‘T’ (test).  RFED0013  

	Deny EOB
	The Deny EOB is required when there is a ‘D’ entered for any of the following fields: Mass Adj Disp, Singl Adj Disp, Paper, ECS, HC, and POS.  RFED0010

	Test EOB
	The Test EOB is required when there is a ‘T’ entered for any of the following fields: Mass Adj Disp, Singl Adj Disp, Paper, ECS, HC, and POS.  RFED0009

	Deny EOB
	Not a valid EOB code.  RFED00008

	Test  EOB
	Not a valid EOB code.  RFED00008


Action Buttons

None

Double Click Fields

None

Tabbed Screens

None

Other Information

A claim type/provider type combination may not be listed more than once. 

An asterisk (*) can be entered for a claim type on the same detail as the asterisk entered for a provider type. For example, if M claim type is entered and an asterisk claim type is also entered, then claims with M claim type use the detail with the M entered. All other claim types will use the detail with the asterisk entered. The provider type logic will be the same as this claim type logic described. There is no dependency between the two.  

If the status of a segment has been errored (E) or made inactivate (I) and needs to be re-activated, simply change the value to 'A' and save. The RFED is the only screen that will allow the status to be changed to 'A' from either 'I' or 'E'. If the user attempts to add a new segment when the save button is selected (instead of changing the status), an error will be returned indicating the segment already exists.

RFED Field Mapping

	Screen Field
	Database Field
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	ESC
	err_stat_cde
	K, R
	 K
	K
	3
	Alpha-numeric

	Error Fields
	err_field_1
	
	
	
	2
	Alpha-numeric

	None
	err_field_2
	
	
	
	2
	Alpha-numeric

	None
	err_field_3
	
	
	
	2
	Alpha-numeric

	None
	err_field_4
	
	
	
	2
	Alpha-numeric

	None
	err_field_5
	
	
	
	2
	Alpha-numeric

	None
	err_field_6
	
	
	
	2
	Alpha-numeric

	None
	err_field_7
	
	
	
	2
	Alpha-numeric

	None
	err_field_8
	
	
	
	2
	Alpha-numeric

	None
	err_field_9
	
	
	
	2
	Alpha-numeric

	None
	err_field_10
	
	
	
	2
	Alpha-numeric

	ESC Description
	edit_desc
	
	
	
	50
	Alpha-numeric

	Error
	ze_ind
	
	
	
	1
	Alpha-numeric

	Status
	dtl_status
	
	R, L
	O, L
	1
	Alpha-numeric

	Claim Type
	cl_typ_cde
	
	K, R, L
	K, O, L
	1
	Alpha-numeric

	Provider Type
	pr_typ_cde
	
	K, R, L
	K, O, L
	3
	Alpha-numeric

	Override
	edit_override
	
	R, L
	O, L
	1
	Alpha-numeric

	Mass Adj Disp
	adj_disp_mass
	
	R, L
	O, L
	1
	Alpha-numeric

	Single Adj Disp
	adj_disp_single
	
	R, L
	O, L
	1
	Alpha-numeric

	Paper
	ppr_disp
	
	R, L
	O, L
	1
	Alpha-numeric

	ECS
	ecs_disp
	
	R, L
	O, L
	1
	Alpha-numeric

	HC
	hc_only_ind
	
	R, L
	O, L
	1
	Alpha-numeric

	POS
	pos_disp
	
	R, L
	O, L
	1
	Alpha-numeric

	CCF
	ccf_ind
	
	R, L
	O, L
	1
	Alpha-numeric

	Prty
	loc_priority
	
	R
	O
	1
	Numeric

	LOC
	loc_cde
	
	R, L
	O, L
	2
	Alpha-numeric

	Recycle Days
	rcycl_day
	
	R 
	O
	3
	Numeric

	Deny EOB
	eob_cde
	
	O 
	O
	3
	Alpha-numeric

	Test EOB
	eob_cde_test
	
	O
	O
	3
	Alpha-numeric

	Add
	dte_add
	
	 
	
	8
	Numeric

	Changed
	lst_chg_dte
	
	
	
	8
	Numeric

	Clerk
	clerk_num
	
	
	
	3
	Alpha-numeric
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