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RELI - Lock-In Narrative

Updated:  08/05/03
Purpose

Authorized users use the Lock-In screen to view and update a client’s lock-in information.

Access

Users access this screen through the Client sub-menu under MMIS on the main menu title bar.

This screen displays in query mode upon access. Once the user enters information into the key field(s) and clicks the Retrieve button, the screen mode changes to:

· Update mode, providing the user has update authorization, or

· View mode, if the user does not have update authorization.

Authorized users access the screen in add mode by clicking on the Add button. If the user does not have update authorization, the Add button will be grayed out.

Contents

The RELI screen is used to access client lock-in information. This screen shows what type of Lock-in restriction a client has. The client could be restricted because of overuse or inappropriate use of Medicaid services. A client could be restricted to Emergency care if they have not selected a Lock-in physician. A client could have Review lock-in because their services are being limited. Otherwise Ineligible Aliens (OIA) are added to RELI and placed on review (REV) for dates of delivery. All claims for Review clients are pended. The REFF screen will identify the Review parameters. A client could be on Hospice or Hospice Nursing home Lock-in because they care is restricted to the provider of record. The client’s access to restricted Medicaid services is identified on this screen.

The header portion of the screen reflects the information as it appears on the Client Master Data store. The user cannot change this data on this screen.

To view a client on the screen, the user enters the client MID, SSN, or HIC.

The bottom part of this screen lists the lock-in segments for a client. If more than one screen of information is available, the user scrolls forward and backward using the arrow keys to view all segments.

RELI Layout
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RELI Field Descriptions

Updated:  08/06/04

	Screen Field
	Description

	MID
	Number assigned by the State's EPIC system that uniquely identifies an individual eligible for Medicaid benefits.

	SSN
	Number used by the Social Security Administration throughout a wage earner's lifetime to identify earnings under the Social Security program.

	HIC
	Number assigned to an individual by the Social Security Administration (SSA) under which monthly cash benefits (and Medicare benefits) are paid or eligibility is established. The Medicare ID Number is composed of a nine digit Social Security Number (or a six to nine digit Railroad Retirement Board Number) with up to three additional characters as a prefix or suffix. This is also referred to as the Health Insurance Claim (HIC) Number. 

	Name
	Recipient Full Name.

	Birth Date
	Date of birth of the client.

	Error
	The error code generated from edits.

	Status
	Status of a segment on a table (e.g., A = Active, I = Inactive, and E = Error).

	Lock-In Type
	Code that identifies the type of lock-in segment.

	Provider
	Provider ID is a unique number assigned by the State to each provider participating in the Medicaid program. 

	Service Location
	Location where the provider renders services.

	Type
	Provider type code used to indicate the general type of medical services the provider renders/ed. The code is assigned by the State.

	Specialty
	Provider specialty code used to indicate the service specialty of a provider. The code is assigned by the State.

	Diagnosis
	Diagnosis code identifies a diagnosed medical condition.

	Claim Type
	Claim type code identifies the claim as Dental, Hospice, Inpatient, Professional, Nursing Home, Outpatient, Home Health, Institutional Part A Crossover, Institutional Part B Crossover or Professional Crossover.

	Begin
	Date the corresponding lock-in segment information is effective.

	End
	Date corresponding lock-in segment information is no longer effective.

	Add
	Date that a specific field or segment of information was added to the Medicaid Management Information System (MMIS). 

	Changed
	Date the affected data or record segment was last changed. 

	Clerk
	Internal ID for a clerk. Assigned by EDS at the time the user is added to the security system. Identifies clerk who made the last change, addition, or information request.


RELI Query/View Mode Description
Updated :  05/05/03

Query Mode 

The user enters the MID, SSN, or HIC and selects the Retrieve button. The system returns the data matching the search criteria. The system displays an error message if the search does not return a match, or if the key field is invalid.

Viewing Mode

The MID, SSN, HIC, client name, and birth date field at the top portion of the screen reflect the information as it appears on the Client Master Data Store and cannot be changed by the user on this screen.

The lock-in segments display on the lower portion of the screen. Segments are arranged by status in alphabetical order: A (Active), E (Error), then I (Inactive). Within each status, the segments are arranged from newest to oldest.

If more than one screen of information is available, the user scrolls forward and backward using the vertical scroll bar to go up and down to view all segments.

RELI Add Mode Description

Updated:  05/05/03

Authorized users access this screen in add mode by selecting the Add button. The user must add valid information to required fields. All other updateable fields are optional. The system indicates that a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards.

The lock-in effective date is required for all types of lock-in segments. The lock-in effective date must be prior to the lock-in end date and may not overlap with dates for other active lock-in segments with the same provider number. The lock-in end date is also required, and it may not overlap with any dates for active lock-in segments with the same provider number. If the lock-in end date is left blank, it defaults to the end of time. A client may be locked-in to more than one provider. The lock-in effective date and lock-in end date for those lock-in segments may overlap for the different provider numbers. 

The system performs field edits on the lock-in effective date and lock-in end date fields verifying valid dates. The system also performs cross-edits to verify that effective and end dates for active segments do not overlap for the same provider. If an overlap occurs, the screen displays an error message and an asterisk appears in the error field of the row where the error occurs. Dates for active segments may overlap with dates for inactive or errored segments.

The lock-in type is a required field. The valid values can be found in the Tables Manual. 

On lock-ins of type “Locked-In”, the system performs a field edit to verify that the provider identification entered is on file as an active provider. If the provider number entered is not on file or if the provider is not an active provider, an error message displays alerting the user. The user is not allowed to continue until the data is corrected.

If the client has never had any lock-in segments, the lock-in indicator is blank. When a new segment is added online, the system changes the indicator to Y.

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the error. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks the OK button, the error message clears, and the system positions the cursor in one of the fields containing the error.

· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks the OK button, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error

When the save completes without error, the system updates the appropriate tables. The system returns the screen to update mode after the record is saved.

Default Values

	Screen Field
	Default Value

	Add
	Current date

	Changed
	Current date

	Clerk
	Current user id

	End
	End of Time

	Status
	Defaults to an A for active segment when the user is adding a new segment. This may not be changed to any other value for a new segment.


RELI Update Mode Description

Updated:  03/28/03

Users access this screen in update mode after performing a successful query. The user may make changes to all updateable fields. The system indicates that a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards.

Users revise the information by updating the Status field or the end date. The Status field indicates whether the lock-in segment is active or inactive. Once the user inactivates a segment, it cannot be reactivated. 

An error value displays in the Status field when incorrect data is entered on the segment. If the user enters any other value, an error message displays. The user may not continue until the invalid data is corrected.

Entering Valid Dates

The lock-in End date field can be updated. The lock-in Begin date must occur prior to the lock-in End date. Begin and End dates for lock-in segments (lockin type LOK, HNH, HSP)  may overlap as long as the provider numbers are different.  Begin and End dates for lock-in segments (lockin type EMR, REV) may overlap as long as the lockin type is different. The Begin and End dates for active lock-in segments may overlap with dates from inactivated segments. The system performs cross-edits verifying that Begin and End dates for active segments do not overlap. If an overlap occurs, an error message displays and an asterisk appears in the error field of the row where the error occurs. The user may not continue until the invalid data is corrected.

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the error. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks the OK button, the error message clears, and the system positions the cursor in one of the fields containing the error.

· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks the OK button, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error.

When the save completes without errors, the system updates the appropriate tables. The system returns the screen to update mode after the record is saved. 

RELI Special Features

Updated:  04/23/03

Edits

	Screen Field
	Query Mode Edit Criteria
	Add Mode Edit Criteria
	Update Mode Edit Criteria
	Error Message Number

	Provider
	
	Provider must be active and have current.
	 
	RELI0015

	Service Location
	
	Service Location must be valid for the provider entered.
	
	RELI0016


Cross Edits

	Screen Fields
	Description

	Lock-In type, Provider and Service Location
	On lock-ins of type “LOK”, the system performs a field edit to verify that the provider and service location fields are entered. ( RELI0009)

	Lock-In type, Provider and Service Location
	On lock-ins of type “HSP”, the system performs a field edit to verify that the provider and service location fields are entered. ( RELI0010)

	Lock-In type, Provider, Type, Specialty and Service Location
	On lock-ins of type “REV”, the system performs a field edit to verify that the provider, type, specialty and service location fields are blank. (RELI0011)

	Lock-In type, Status, Begin, End
	For Lock-In type EMR the only allowed fields are the status, start and stop date (RELI0012).

	Lock-In type, Provider and Service Location
	For Lock-In type HNH the provider and service location, are required all others are blank. (RELI0013)


Action Buttons

None

Double Click Fields

None

Tabbed Screens

REHD

Other Information

None 

RELI Field Mapping

Updated:  08/08/03

	Screen Field
	Database Field
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	MID
	re_medcd_id_num
	O
	K
	K
	11
	Alpha-numeric

	SSN
	ssn
	O
	K
	K
	9
	Numeric

	HIC
	re_medcr_id_num
	O
	K
	K
	12
	Alpha-numeric

	Name
	zsr_re_name
	
	
	
	39
	Alpha-numeric

	Birth Date
	re_birth_dte
	
	
	
	8
	Numeric

	Error
	zsr_err_cde
	
	
	
	1
	Numeric

	Status
	segment_status
	
	R, L
	O, L
	1
	Alpha-numeric

	Lock-In Type
	lockin_typ_cde
	
	R, L
	
	3
	Alpha-numeric

	Provider
	pr_id
	
	O
	
	7
	Alpha-numeric

	Service Location
	service_location
	
	O
	
	2
	Alpha-numeric

	Type
	pr_typ_cde
	
	
	
	3
	Alpha-numeric

	Specialty
	pr_spclt_cde
	
	
	
	3
	Alpha-numeric

	Diagnosis
	diag_cde
	
	O
	
	5
	Alpha-numeric

	Claim Type
	cl_typ_cde
	
	O, L
	
	1
	Alpha-numeric

	Begin
	lockin_start_dte
	
	R
	
	8
	Numeric

	End
	lockin_stop_dte
	
	R
	O
	8
	Numeric

	Add
	dte_add
	
	
	
	8
	Numeric

	Changed
	lst_chg_dte
	
	
	
	8
	Numeric

	Clerk
	clerk_num
	
	
	
	3
	Alpha-numeric
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