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REEL - Eligibility Narrative

Updated: 06/22/04
Purpose

Authorized users use the Client Eligibility (REEL) screen to view and update a client’s eligibility information.
Access

Users access the REEL screen through the Client sub-menu under MMIS on the main menu title bar.  This screen displays in query mode upon access. Once the user enters information into the key field(s) and clicks the Retrieve button, the screen mode changes to:

· Update mode, providing the user has update authorization, or

· View mode, if the user does not have update authorization.

Contents

The screen displays the eligibility segments for a client. If more than one screen of information is available, the user scrolls forward and backward using the scroll bar to view all segments. To view a client on the screen, the user enters the client MID. Segments are arranged by status alphabetical order: A (Active), E (Error), H (Hold) then I (Inactive). Within each status the segments are arranged from newest to oldest. 

REEL Layout

Updated: 04/05/04
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REEL Field Descriptions

Updated: 08/06/04

	Screen Field
	Description

	MID
	Number assigned by the State's EPIC system that uniquely identifies an individual eligible for Medicaid benefits.

	SSN
	Number used by the Social Security Administration throughout a wage earner's lifetime to identify earnings under the Social Security program.

	HIC
	Number assigned to an individual by the Social Security Administration (SSA) under which monthly cash benefits (and Medicare benefits) are paid or eligibility is established. The Medicare ID Number is composed of a nine digit Social Security Number (or a six to nine digit Railroad Retirement Board Number) with up to three additional characters as a prefix or suffix. This is also referred to as the Health Insurance Claim (HIC) Number. 

	Name
	Recipient Full Name.

	Birth Date
	Date of birth of the client.

	Error
	The error code generated from edits.

	Status
	Status of a segment on a table (e.g., A = Active, I = Inactive, and E = Error).

	CAT
	State aid category of public assistance under which a client is eligible for Medicaid benefits. The State can cover additional aid categories not covered by the Federal government.

	BAC
	Alpha character used to identify the Idaho budget aid code related to the Idaho category of assistance.

	Begin
	Date that begins a period in which a recipient was certified as eligible to receive Medicaid benefits.

	End
	Date concluding a period in which a client is eligible to receive Medicaid benefits.

	WVR
	Eligibility Waiver Group assigned by EPICS for Welfare Reform reporting. Valid Values are TN - Test Group TE - Experimental Group and CO - Control Group and BC - Breast and Cervical Cancer Group.

	Add
	Date that a specific field or segment of information was added to the Medicaid Management Information System (MMIS). 

	Changed
	Date the affected data or record segment was last changed. 

	Clerk
	Internal ID for a clerk. Assigned by EDS at the time the user is added to the security system. Identifies clerk who made the last change, addition, or information request.


REEL Query/View Mode Description

Updated: 05/07/03

Query Mode

To access client eligibility information, the user enters the client MID, HIC or SSN and clicks the Retrieve button. The system displays an error message if the search does not return a match, or if the key field is invalid.

View Mode

In view mode, the user may view the eligibility segments for a client.  The client’s Status, Category of Service, Budget Aid Category, Begin and End dates and Waiver information are displayed.

REEL Add Mode Description

Updated: 05/01/03

Add mode not an option.
REEL Update Mode Description

Updated: RE0176EC  05/02/06
Authorized users access REEL in update mode after performing a successful query. The user may make changes to all updateable fields. The system indicates a field is updateable by its color. Refer to the Color Standards section of the PowerBuilder Appendix for more information.
To add a detail row segment, the user must be in the update mode and the first detail must already exist on the screen. For add detail row functionality, refer to the Right Click section of the PowerBuilder Appendix. 

The eligibility Begin date must occur prior to the eligibility End date. For  clients enrolled in Basic or Enhanced programs, the eligibility Begin date may not precede the program effective start date.  Basic program clients can not have eligibility begin and end dates that overlap different eligibility segments regardless of aid category.  In addition, a Basic program client’s current segment date can overlap an errored or inactive segment.    All other programs Begin and End dates may not overlap different eligibility segments, regardless of aid category with the exception of QMB segments or when a current segment date overlaps an errored or inactive segment. The system performs cross edits on the eligibility Begin date and eligibility End dates, verifying that no segment overlaps occur. If an error occurs, an error message is displayed on the screen. The user may not continue until the invalid data is corrected.

The changed date, add date, and clerk fields are generated by the system and the user cannot update them. The changed date reflects the date of the last change made to the eligibility segment. The clerk field indicates the identification of the person who made the last change. The add field reflects the date the segment is added to the database.

Segments are arranged by status alphabetical order: A (Active), E (Error), then I (Inactive). Within each status the segments are arranged from newest to oldest.

Users update client eligibility status by updating the status field. The status field identifies active, inactive, or held eligibility segments. An A defines an active segment and an I defines an inactive or canceled segment. An H defines that the client’s benefits are in a hold status. The H status can only be applied to a new segment. Users use the REHB screen to view held benefits information. Another acceptable status value is E, defining a segment in error, is ignored by the system.

Once a segment is inactivated and saved, it cannot be reactivated. If the user inactivates an eligibility segment and saves it by mistake, the only way to reactivate the segment is to add a new segment. The user may use the same eligibility start and eligibility stop date.

Many of the active segments in AIM will be added with open-ended dates of eligibility. Users end date the active segment and add a held segment in Add mode to create a held eligibility segment. The reason for this is that the start and stop dates between eligibility segments (held and active) can never overlap, with the exception of QMB.

Although the aid category state field cannot be updated, it is still important to note that the budget aid code field is system generated based on the aid category state.
Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the screen displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the error.  Field validation errors are only one type of error.  The user may encounter other errors when saving the information.
Saving the Request

The user selects the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.
· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks OK, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error.
When the save completes without error, the system updates the appropriate tables. The system returns the screen to update mode after the record is saved.
REEL Special Features

Updated: RE0176EC 05/02/06
Edits

	Screen Field


	Query Mode Edit Criteria
	Add Mode Edit Criteria
	Update Mode Edit Criteria
	Error Message Number


	None
	
	
	 
	 


Cross Edits

	Screen Fields
	Description

	Begin/End/CAT
	Begin and End dates between periods of eligibility may not overlap, even if there are different aid categories for the segments. The only exception to this is for QMB (68) aid category segments where the client’s other aid category is not CHIP-B. These segments create the ability to have dual eligibility.  (REEL0006)

	CAT (Client Eligibility)
	Overlapping eligibility client waiver segments should not occur between CHIP-B and other aid category codes. (REEL0010)

	Begin/End/CAT
	Begin and End dates are not allowed with any active segments when an active CHIP-B segment exists. (REEL0011)

	Birth Date/Begin
	Ensure ‘eligibility’ begin date is NOT prior to the clients’ birth date. RE000020

	Begin/CAT
	Invalid eligibility segment for Client’s Aid Category Code. RE00022.


Action Buttons

None

Double Click Fields

None 

Tabbed Screens

REHD

REAL

REEL

Other Information

The REEL screen is the only screen that can be used to generate held eligibility segments. The REHB screen is used to display the history of eligibility segments that have had an H (Held) status. When adding a held eligibility segment begin and end dates between segments (active and held) cannot overlap, except for QMB segments.

The changed date, add date, and clerk fields are generated by the system. The user can’t update them. The changed date reflects the date of the last change made to the eligibility segment. The clerk field indicates the identification of the person who made the last change, EPC represents update received from EPICS. The add field reflects the date the segment is added to the database.

The REEL screen will end date any active waiver segments in conjunction with the successful add of a CHIP-B eligibility segment. 

Changes to the death date (displayed on the REEL screen under the end field) can only be made online from the REBA screen.  A death date and source for the death date are entered manually (on the REBA screen), or updated via a batch file (EPICS or Vital Stats).  
Note:  A participant can have multiple eligibility segments displayed on separate lines (REEL screen) each segment with a begin and end date. The death date (REBA screen) will only apply an end date to (HCCE screen) and end date to (REEL screen) where a participant’s eligibility segment is active and the end date is greater than the death date. These updates will include inactivating the segments where the start date is greater than the death date.  Clerk field will be updated to DOD (date of death) for REEL and HCCE screen for any update triggered by the death date being updated.
REEL Field Mapping

Updated:  08/04/04

	Screen Field
	Database Field
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	MID
	re_medcd_id_num
	K, O
	
	
	11
	Alpha-numeric

	SSN
	ssn
	K, O
	
	
	9
	Numeric

	HIC
	re_medcr_id_num
	K, O
	
	
	12
	Alpha-numeric

	Name
	zsr_re_name
	
	
	
	39
	Alpha-numeric

	Birth Date
	re_birth_dte
	
	
	
	8
	Numeric

	Error
	zsr_err_cde
	
	
	
	1
	

	Status
	segment_status
	
	
	O, L
	2
	Alpha-numeric

	CAT
	aid_ctg_cde
	
	
	
	2
	Alpha-numeric

	BAC
	budget_aid_cde
	
	
	
	1
	Alpha-numeric

	Begin
	elig_start_dte
	
	
	
	8
	Numeric

	End
	elig_stop_dte
	
	
	O
	8
	Numeric

	WVR
	elig_wvr_grp
	
	
	O, L
	2
	Alpha-numeric

	Add
	dte_add
	
	
	
	8
	Numeric

	Changed
	lst_chg_dte
	
	
	
	8
	Numeric

	Clerk
	clerk_num
	
	
	
	3
	Alpha-numeric
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