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HCRU - Healthy Connections Representatives Narrative

Purpose

Authorized users access the Healthy Connections Representative (HCRU) screen to view and update Healthy Connections Representative Information. 

Access

Authorized users access this screen through the Healthy Connections sub-menu under MMIS on the main menu title bar.

This screen displays in query mode upon access. Once the user enters information into the key field(s) and clicks the Retrieve button, the screen mode changes to:

· Update mode, providing the user has update authorization; or

· View mode, if the user does not have update authorization.

Authorized users access the screen in add mode by clicking on the Add button. If the user does not have update authorization, the Add button will be grayed out.

Contents

This screen contains the Healthy Connections Representatives information. This screen enables the user to query, add and update Healthy Connections Representatives information.

Most documentation for Healthy Connection Representatives is being sent out with the title and region instead of the name of the individual Representative.

HCRU Layout
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HCRU Field Descriptions

	Screen Field

	Description

	Representative ID
	Unique two byte sequential number that identifies the Healthy Connections representative for a county or area of the State.

	County Code
	Code identifying the county in which a client resides.

	County
	Text name of the associated county code. 

	First Name
	Healthy Connections representative's first name. This name will be used on Notices and Letters in Healthy Connections.

	Last name
	Last name of the Healthy Connections representative.

	Address Line-1
	Street number and name of the Healthy Connections representative.

	Address Line-2
	Second line of street number and name of the Healthy Connections representative.

	City
	Healthy Connections representative's city.

	State
	Abbreviated State code in the address of the Healthy Connections representative.

	Zip
	Zip code in the address of the Healthy Connections representative.

	Local Phone
	Phone number at which the Healthy Connections representative can be contacted during normal business hours.

	Toll Free Phone
	Phone number at which the Healthy Connections representative can be contacted during normal business hours.

	Add
	Date that a specific field or segment of information was added to the Medicaid Management Information System (MMIS). 

	Changed
	Date the affected data or record segment was last changed. 

	Clerk
	Internal ID for a clerk. Assigned by EDS at the time the user is added to the security system. Identifies clerk who made the last change, addition, or information request.


HCRU Query/View Mode Description

Query Mode 

To access Healthy Connections Representatives information, the user enters the Representative ID, or Representative ID and County Code or County Code.

After entering the selection criteria, the user clicks the Retrieve button and the system performs a query and displays the results. The system displays an error message if the search does not return a match, or if the selection criteria are invalid. Authorized users access the results of a successful query in update mode, while users without update authorization may view the results in view mode. If the query results in multiple pages of information, the user can use the VCR buttons to move forward and backward. See the PowerBuilder information on VCR functions.

View Mode

When the user queries on Selection criteria, the system returns Representative information. The matching data displays on the screen, and users may view or update the information according to their authorization level.

The Add and Save buttons are grayed out if the user has view-only authority.

HCRU Add Mode Description

Authorized users access HCRU in add mode by clicking the Add button. The user must add valid information to required fields. All other updateable fields are optional. The system indicates a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards. 

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the error. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present.  The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.

· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks OK, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error.

When the save completes without errors, the system updates the appropriate tables. The new segments appear in order by effective date. The screen remains in add mode until the user changes the mode setting using the action buttons.

Default Values

	Screen Field
	Default Value

	None
	


HCRU Update Mode Description

Authorized users access HCRU screen in update mode after performing a successful query. The user may make changes to all updateable fields. The system indicates a field is updateable by its color. Refer to the PowerBuilder Appendix for more information on color standards. 

Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the error. Field validation errors are only one type of error; the user may encounter other errors when saving the information.

Saving the Request

The user clicks the Save button to save the information. The system may alert the user if errors other than field validation errors are present. The system may provide:

· A cross-edit error message, which occurs when information in one field conflicts with information entered in another field. The system displays an error message. The user clicks OK, the error message clears, and the system positions the cursor in one of the fields containing the error.

· A detail segment error indicator, which occurs when information conflicts in multiple detail segments. The system displays an error message. The user clicks OK, the error message clears, and the system displays an asterisk (*) in the error column of the first detail segment containing an error.

When the save completes without errors, the system updates the appropriate tables. The new segments appear in order by effective date. The screen remains in add mode until the user changes the mode setting using the action buttons.

HCRU Special Features

Edits

	Screen Field


	Query Mode Edit Criteria
	Add Mode Edit Criteria
	Update Mode Edit Criteria
	Error Message Number


	None
	
	
	
	


Cross Edits

	Screen Fields
	Description

	Representative ID
	The screen should present an option to the user to apply changes on the screen to the rest of this rep's counties addresses.

	Representative ID
	In add mode the screen should present an option to the user to pull rep's address info from an existing record.


Action Buttons

None

Double Click Fields

None

Tabbed Screens
None

Other Information
None

HCRU Field Mapping

	Screen Field

	Database Field

	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format


	Representative ID
	hc_rep_id
	O
	R
	
	5
	Numeric

	County Code
	cnty_cde
	L, O
	L, R
	
	5
	Numeric

	County
	cnty_desc
	K
	
	
	25
	Alpha-numeric

	First Name
	hc_rep_name_first
	
	R
	O
	15
	Alpha-numeric

	Last name
	hc_rep_name_last
	
	R
	O
	20
	Alpha-numeric

	Address Line-1
	hc_rep_addr_street
	
	R
	O
	25
	Alpha-numeric

	Address Line-2
	hc_rep_addr_street_2
	
	O
	O
	25
	Alpha-numeric

	City
	hc_rep_addr_city
	
	
	
	18
	Alpha-numeric

	State
	hc_rep_addr_state
	
	
	
	2
	Alpha-numeric

	Zip
	hc_rep_addr_zip
	
	R
	O
	10
	Numeric

	Local Phone
	hc_rep_addr_phone
	
	R
	O
	10
	Alpha-numeric

	Toll Free Phone
	hc_rep_addr_phone2
	
	R
	O
	10
	Alpha-numeric

	Add
	dte_add
	
	
	
	8
	Numeric

	Changed
	lst_chg_dte
	
	
	
	8
	Numeric

	Clerk
	clerk_num
	
	
	
	3
	Alpha-numeric
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