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FNCS - Mass Adjustment Claim Selection Narrative

Updated:  06/05/03
Purpose

Authorized users access the Mass Adjustment Claim Selection screen (FNCS) to view claim information for the purpose of selecting or deselecting claims for mass adjustment.

Access

Users access FNCS through the financial sub-menu under MMIS on the main menu title bar.  FNCS displays in query mode upon access. Once the user enters information into the key fields and clicks the Retrieve button, the screen mode changes to:

· Update mode, providing the user has update authorization, or
· View mode, if the user does not have update authorization.
Contents

The FNCS screen lists the claims that have been designated for Mass Adjustment resulting from prior user entry of adjustment criteria on the FNMA screen. Once the batch process runs, the user may access FNCS to review the claims designated for mass adjustment. On FNCS, the user can view the claims one at a time and select or deselect the claim for mass adjustment. The user may also refer to the Claim Selection Mass Adjustment report (FNBR115V) to review claim detail information. The FNBR115V report assists the user in determining which claims to select or deselect using FNCS. After using FNCS for selecting claims to be reprocessed, the user enters a YES in the release to mass adjustment field on the Mass Adjustment Selection screen.

FNCS Layout

Updated:  01/21/03
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FNCS Field Descriptions

Updated:  08/10/04

	Screen Field
	Description

	Adjustment Request #
	System assigned number for mass adjustment request.

	ICN
	Internal Control Number (ICN) is a unique control number assigned by the system to each claim received.

	Select
	Indicates a selected Internal Control Number (ICN) associated with a mass adjustment request.

	ICN
	Internal Control Number (ICN) is a unique control number assigned by the system to each claim received.

	Ver
	The header version number indicates the version of the claim being viewed. 

	Bill Prov
	Billing provider number, including service location.

	MID
	Client's Medicaid ID number from the claim form.

	FDOS
	Beginning date of service billed for a claim detail.

	TDOS
	Ending date of service billed for a claim detail.

	Paid Date
	Paid date for adjudicated claims. This date is the earliest date that a provider can receive payment. A claim may be paid at the detail level which results in different paid dates for each detail. 


FNCS Query/View Mode Description
Updated :  08/15/02

Query Mode

Authorized users access FNCS in query mode. To access claim information, the user enters an adjustment request number. To access a specific claim, the user enters the adjustment request number and the Internal Control Number (ICN). After entering the search criteria, the user clicks the Retrieve button to display claims meeting the criteria. The system displays an error message if the query does not return results, or if the selection criteria is invalid. The system displays the results of the query on FNCS in update mode providing the user has authorization.

View Mode

If the user does not have update privileges, the screen moves into view mode immediately after clicking the Retrieve button. In this mode, the user may view (but not update) the information requested in query mode.

FNCS Add Mode Description

Updated:  08/15/02

Add mode is not an option.

FNCS Update Mode Description

Updated:  01/28/03

Authorized users access FNCS in update mode after performing a successful query. Only the select field may be updated.

Claim selection and deselection occurs on this screen. All claims initially display as selected. To indicate this, an X displays in each claim’s select field. To deselect claims from this screen the user enters a space to remove the X. Erroneous deselection can be corrected by reentering an X in the select field. The user reviews all claims and deselects as required.
The user changes the release to mass adjustment field on the FNMA screen to YES to release the selected claims for adjustment. All claims that meet the search criteria, but have not been deselected by the user on FNCS, are submitted for mass adjustment.
All claim selections must be made before the release to mass adjustment indicator on FNMA is changed to YES. After the indicator changes, all selected claims are marked for adjustment and may not be updated.
Invalid Data

The system prompts the user if validation problems exist with the data entered on a field-by-field basis. If the user entered the data in error, the system displays a message explaining the nature of the error and does not advance the cursor to the next field until the user corrects the error. Field validation errors are only one type of error; the user may encounter other errors when saving the information.
Saving the Request

The user selects the Save button to save the information. The system returns the screen to update mode after the record is saved.

FNCS Special Features

Updated:  06/05/03

Edits

	Screen Field
	Query Mode Edit Criteria 
	Add Mode Edit Criteria
	Update Mode Edit Criteria 
	Error Message Number 

	Select
	
	
	Must be an ‘X’ or a blank
	FNCS0002


Cross Edits

	Screen Fields
	Description

	None 
	


Action Buttons

None

Double Click Fields

ICN - CLFC or CLFD 

Bill Prov - PRGI 

MID - REEL 

Tabbed Screens

None

Other Information

None

FNCS Field Mapping

Updated:  06/05/03

	Screen Field
	Database Field
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	Adjustment Request #
	mass_adj_req_num
	K, O
	
	K
	8
	Numeric

	ICN
	icn
	O
	
	
	15
	Alpha-numeric

	Select
	mass_adj_sel_ind
	
	
	O
	1
	Alpha-numeric

	ICN
	icn
	
	
	
	15
	Alpha-numeric

	Ver
	cl_hdr_ver_num
	
	
	
	2
	Numeric

	Bill Prov
	cl_bill_pr_id
	
	
	
	9
	Alpha-numeric

	MID
	cl_re_medcd_id_no
	
	
	
	11
	Numeric

	FDOS
	cl_from_dte_svc
	
	
	
	8
	Numeric

	TDOS
	cl_to_dte_svc
	
	
	
	8
	Numeric

	Paid Date
	cl_pd_dte
	
	
	
	8
	Numeric
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