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CLHX - Claims Related History Narrative

Updated:  03/05/05
Purpose

Authorized users access the Claims Related History (CLHX) screen to review related history ICNs for pended and finalized claims.

Access

Users access this screen from the Finalized Claim Inquiry screens (CLFC, CLF2, CLFD), the Claims Resolution screens (CLRC, CLR2, CLRD), or the Pended Claim Inquiry screen (CLPD). The Rel HX Ind field indicates whether related history exists for the claim. If the field is marked Y, the user may double click the field to access the Claims Related History (CLHX) screen to display related history ICNs. 

View is the only valid mode for this screen. The user may not modify information on CLHX.

Contents

The CLHX screen displays the ICNs that relate to the pended or finalized claim under review. From this list, the user may double click an individual ICN to review the related claim information.

CLHX Layout

Updated:  11/26/02
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CLHX Field Descriptions

Updated:  08/06/04

	Screen Field
	Description

	ICN
	Internal Control Number used to identify a claim.

	Version 
	The header version number indicates the version of the claim being viewed. 

	Detail
	Claims consisting of multiple details or a single detail will have a unique code to identify the detail number. Each detail number will be in ascending order from the top of the claim to the bottom. This field indicates that detail number.

	Error Stat Code
	Error status code identifies an error on a submitted claim.


CLHX Query/View Mode Description
Updated :  03/05/03

Query Mode

Query mode is not an option.

View Mode

Authorized users access CLHX by double clicking the Rel HX Ind field marked Y on the Finalized Claims Header Inquiry (CLFC) screen, Finalized Claims Detail Inquiry (CLF2) screen, Finalized Drug Claim Inquiry (CLFD) screen, Claims Resolution (CLRC) screen, Claims Detail Resolution (CLR2) screen, Drug Claims Resolution (CLRD) screen, or Pended Drug Claim Inquiry (CLPD) screen.

When the user double clicks a Related History or Rel HX Ind field marked Y, the CLHX screen displays, listing all ICNs that relate to the pended or finalized claim. The user then double clicks an ICN to display the related claim on the Finalized Claims Header Inquiry (CLFC) screen or the Finalized Drug Claim Inquiry (CLFD) screen, depending on claim type.

CLHX Add Mode Description

Updated:  01/18/03

Add mode is not an option.

CLHX Update Mode Description

Updated:  01/18/03

Update mode is not an option.

CLHX Special Features

Updated:  01/18/03

Edits

	Screen Field


	Query Mode Edit Criteria
	Add Mode Edit Criteria
	Update Mode Edit Criteria
	Error Message Number


	None
	
	
	
	


Cross Edits

	Screen Fields
	Description

	None
	


Action Buttons

None

Double Click Fields 

ICN - CLFC or CLFD (depending on claim type)

Tabbed Screens

None

Other Information

None

CLHX Field Mapping

Updated:  03/03/03

	Screen Field
	Database Field
	Query Mode
	Add Mode
	Update Mode
	Field Length
	Format

	ICN
	icn_2
	
	
	
	15
	Alpha-numeric

	Version 
	cl_hdr_ver_num_2
	
	
	
	2
	Numeric

	Detail
	cl_dtl_num_2
	
	
	
	3
	Numeric

	Error Stat Code
	err_stat_cde
	
	
	
	3
	Alpha-numeric
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