[bookmark: _GoBack]Medical Care Advisory Committee Meeting Minutes
Date: October 15, 2014   Time: 1:30 – 4:00 PM				Location: IDHW Medicaid Central Office	        									Moderator:  Toni Lawson, Chair
                                                                                                        	      3232 Elder St., D-East Conference Room												
Goal: Update MCAC Members on IDHW Issues							Boise, ID 83705  							
					Call-in:1-888-706-6468; Participant Code 6360778           	
		
Committee Members Present: Toni Lawson (Idaho Hospital Assoc.- Chair);  Katherine Hansen (Community Partnership of Idaho – Vice Chair); Jeff Weller (Idaho Office on Aging); Vesta Moe proxy for Tina Bullock (Idaho Tribal Representative)-call in; Courtney Holthus (Disability Rights Idaho); Teresa Cirelli proxy for Molly Steckel (Idaho Medical Association); Representative (Dr.) John Rusche (Board Certified Physician)-call in; Tony Smith proxy for Kris Ellis (Idaho Health Care Assoc); Yvette Ashton (Medicaid Recipient); Tom Fronk (Idaho Primary Care Assoc); Cory Lewis (Idaho Physical Therapy Association)-call in
Committee Members Absent: Cathy McDougal (AARP); Senator Lee Heider (Idaho State Senate); vacant (disabled community representative); Representative Fred Wood (Idaho House of Representatives); Paula Barthelmess (Mental Health Provider’s Association); Kara Craig (Idaho Quality of Life Coalition); Pam Eaton (Idaho State Pharmacy Association);
DHW Staff present: Lisa Hettinger (Administrator, Division of Medicaid); Melanie Belnap and Chris Barrott (Long Term Care, Division of Medicaid); Pat Martelle (Program Manager, OMHSA, Division of Medicaid); Matt Wimmer (Bureau Chief, Medical Care, Division of Medicaid); Rachel Strutton (Committee Secretary); Suzanne Fox (new interim Committee Secretary)
Committee Guests/Nominees: Amber Mausling (Living Independence Network Corporation) – nominee consumer seat disabled community
	Agenda Item
	Outcome/Action

	Introductions and Committee Business
· Review minutes from  July 16, 2014 meeting 
· Proposed 2015 meeting schedule 
· January 7, 2015
· April 15, 2015
· July 15, 2015
· October 21, 2015
· Committee Vacancies: 
· Permanent Consumer/Provider Seats:
1. Disabled community representative nomination of Amber Mausling (LINC)
· Committee Member Updates
	Introductions and Committee Business
July 2014 minutes approved as proposed
Proposed meeting schedule accepted with 2015 corrected dates.  One additional correction to October meeting to align to the third Wednesday in October.  See corrected schedule included.  To the Left. 



Committee Vacancies
Permanent Consumer/Provider Seats:
Ms. Mausling’s introduced herself to the committee.  The committee accepted Ms. Mausling’s nomination and welcomed her to the committee.  



Committee Member Updates
The committee members introduced themselves and shared some updates related to current association and participant activities.  Some highlights included:
· IHA annual convention concluded October 7, 2014. Medicaid Administration participated in that meeting.  
· LINC’s Medicaid for Workers with Disabilities Workshops are getting ready to kick off. Scheduled for October 27th and 28th. 
· Community Partners of Idaho is gearing up for their 3rd annual conference October 31, 2014.  Nominations are being accepted for the Commitment to Community Award.
· IPTA annual conference just ended the 12th of October.
· Area on Aging is working on a new grant opportunity called No Wrong Door and has been working closely with Medicaid. 

	Program/Project/Association Updates
· Bureau of Systems & Project Management 



· Managed Care Initiative Updates:
· Idaho Behavioral Health Plan (IBHP) – Optum update
· Optum’s appeals process
















· Health Homes/Healthy Connections and the Governor’s Medical Home Collaborative 






















· Integrating Care for Dual Eligibles 
	Updates to Programs/Projects/Associations
Bureau of Systems & Project Management
Ms. Hettinger touched based on the ICD-10 testing currently underway.  Implementation is on hold for final “go live” date from CMS.  Medicaid systems are ready and have a contingency plan in place.  

Managed Care Initiative Updates
Idaho Behavioral Health Plan (IBHP) – Optum update 
Ms. Martelle provided a brief update on Optum’s grievance process:
· Optum is processing requests for grievances.  
· Requests that are not being processed in a timely fashion are being looked into.  
· A recent clarification of federal policy states participants can request a Department fair hearing in place of, or at the same time as, working through the Optum grievance process. 
· A Business flow for appeals has been drafted and is being communicated with Optum staff.  
· Office of Mental Health and Substance Abuse (OMHSA) is currently working with Optum on communications to both network providers and participants.  
· Communications will go to stakeholders around this new process in November.
· There is no specific appeals data to share with the Committee at this time.  The Department is working through the first IBHP fair hearing now. 
· Participants have 28 days to notify either Optum to work through their grievance process and/or request a fair hearing through the Department.  Appeal rights are identified in the Notice of Action letter. 
· There are gaps identified in the continuum of care.  Therefore there is a high reliance on the Community Based Rehabilitation Services (CBRS) benefit when in actuality another level of care is needed – something lower than hospital but more structured than the current outpatient benefits.   

Health Homes/Healthy Connections and the Governor’s Medical Home Collaborative 
Mr. Wimmer provided an update on the Medicaid Health Homes initiative as well as the Governor’s Medical Home Collaborative activities:
· The Governor’s Medical Home Collaborative pilot is wrapping up with final meeting scheduled for 11/7/14.  If there is any interest in this meeting please contact Matt Wimmer directly or work through Suzanne Fox for further information.  
· Governor’s Medical Home Collaborative next steps – moving forward, (along with other payers,) wrapping efforts into the upcoming Idaho Healthcare Coalition (IHC). 
· Medicaid’s Health Home approaching the end of the second year.  There is a requirement of National Committee for Quality Assurance (NCQA) recognition for practices in this program is to be accomplished by the end of that second year. There are about 34 practices still requiring the national recognition, due by end of this year. Practice coaches are currently working with these clinics to help them reach credentialing. 
· There are currently 1800 primary care providers, in 476 locations and 51 HH locations, for a total of aprox. 238,000 participants that are part of either the HH or HC programs.  
· As we come to the end of the Governor’s Collaborative pilot and the close of the second year of the Medicaid Health Homes program, Idaho is considering expanding past NCQA to accepting other credentialing organizations.   

Question & Answer
Q: What are the NCQA requirements and how many trainers are there?
A: NCQA has standards for primary care medical homes and certification can be achieved for those standards by going through their national recognition process.  We have two practice coaches.  One in Boise and one in CDA, each helping practices work through that process.  Reimbursement to these practices was structured to support NCQA recognition and the costs of working through the process.  

Integrating Care for Dual Eligibles 
Ms. Barrott provided an update on the Integrated Care for Dual Eligibles:  
· Medicare Medicaid Coordinated Plan is administered by Blue Cross of Idaho as the True Blue Special Needs Plan.
· July 1, 2014, the plan expanded to include Long Term Services and Supports.
· At the time of the expansion enrollment was under 700, as of October 1 enrollment is at 1101.  
· First quarter enrollment increased by over 50%!
· Blue Cross has contracted with over 300 Long Term Services & Supports providers to date
· Care Coordination is an excellent benefit of the MMCP and stories are starting to trickle in of the difference that Care Coordinators are making in the lives of Dual’s MMCP members.
· Enrollment is voluntary – call 888-495-2583 or go online www.truebluesnp.com

Action Item: 
1. Chris to provide provider the Blue Cross outreach location information to the committee. -  completed 

	Personal Assistance Oversight Committee (PAOC) Update
	PAOC Update
· The subcommittee’s September 17, 2014, meeting materials provided to the MCAC members.  Once the PAOC has an opportunity to review and accept the draft minutes (Dec. 17, 2014 meeting) they will be available for review through their webpage.  
· Idaho Home Choice Update: Currently 216 transitions and 50 additional participants currently in various stages of process.
· There was a request for participant nomination for the two vacancies in the Central Hub. 

Action Item:
1. Committee members to e-mail any potential participant nominations for PAOC to Suzanne Fox.    

	Division of Medicaid Updates
· Policy/Legislative Status Update


· New and upcoming Rules, SPAs and Waiver activity






· State Healthcare Improvement Plan (SHIP) 












· Home and Community Based Services (HCBS) Final Rule Update 
	Division of Medicaid Updates
Policy/Legislative Status Update
No Updates.

New and upcoming Rules, SPAs and Waiver activity
· Mrs. Hettinger reviewed the Policy Product Update Sheet.  This document provides updates of new and upcoming policy activities such as Rules, SPAs and Waivers and is updated monthly on the MCAC webpage.  

Question & Answer
Q: What is the time frame for the Department for the Autism Spectrum Disorder (ASD) changes?  
A: Conversations have been held with CMS.  July 1, 2015, is when changes will be in effect.

State Healthcare Improvement Plan (SHIP) 
· SHIP, now driven through the Idaho Healthcare Coalition (IHC), which was established by Executive Order 2014-02, February of this year.  
· Medicaid Administration went to Baltimore for an in person interview with CMS October 8-9, 2014.  This was a step in the process for the potentially receiving the Model Testing Proposal (MTP) Grant.  
· Grants will be approved based on population effected and the scope of the work.  Idaho’s scope is large; however we are a lower population state. 
· The MTP Grant will be awarded to IHC, with Medicaid participating as a payer.
· Awards originally were to be announced the end of October.  At this point the outcomes are still unknown.   
· All of the work in the current grant application is prioritized. Idaho will be able to move forward on the most critical issues if not granted an award.  The work will continue the difference is the grant will allow the timeline to move forward quicker.   

Home and Community Based Services (HCBS) Final Rule Update
Mr. Evans provided an overview of the work related to these new Federal Regulations to date: 
· Final Rule published January 1, 2014, and became effective March 17, 2014.
· The purpose of the rule is to ensure individuals receiving long term services and supports through Home and Community Based Services (HCBS) programs have full access to benefits of community living and are in the most integrated settings possible.  As well as to enhance the quality of the HCBS and to provide protections to participants. 
· CMS has allowed up to five years for implementation of a transition plan, allowing time to come into compliance for states, as well as providers.  
· For Idaho these rules affect the Aged and Disabled (A&D) waiver, Adult and both Children’s Developmental Disabilities (DD) waivers (Children’s and Act Early), and the 1915i State plan benefits.  
· These Federal Regulations impact: 
· Participants
· Medicaid providers of HCBS
· People involved in developing the service plans
· Nonresidential settings where services are provided.  Mr. Evans provided a more detailed description of this setting.  
· This project crosses over several Bureaus within Medicaid and other Divisions within the Department of Health and Welfare.
· To date Medicaid has hosted five webinars and numerous meetings with ResHab and other HCBS providers.  
· The transition plan will be submitted to CMS prior to March 17, 2015.  
· On October 1, 2014, the first draft of proposed transition plan was posted.  Copies are available on the website at www.HCBS.idaho.gov, or in the front reception of this building and other Health and Welfare offices across the state in hard copy form.  You can find links to the actual rules and other information related to this project on the website as well.  
· Idaho Medicaid is currently attempting to identify the current gaps in services in order to come into compliances with the rules.  We are not looking past that to what the effect of these rules will be to participants and providers at this time.  This project has literally taken hundreds of man hours already.  This is why there is a real effort to engage all stakeholders, providers, and others,  to be sure there are no gaps or oversights.   All input from these groups is appreciated.

Question & Answer
Q: Has CMS considered Care Givers (24 hour providers) through these rules?    
A: Certified Family Homes (CFH), Developmental Disability Agencies (DDAs) and Residential Assisted Living Facilities (RALFs) are all impacted by these rules.  But, these rules are centered around the participant’s rights and not necessarily on providers.   

	Questions & Answers
Adjournment 
	Continued from previous meeting:
Action Item – Provider Screening and Enrollment FAQs: Currently being finalized and under internal review.  FAQs will be distributed to the committee once formalized. 

Suggested agenda item – January 2015:
1. Invite Ross Edmonds, Division of Behavioral Health, back for a follow up on implementation of BH crisis center in Idaho Falls.  
2. Invite Bureau of Systems & Project Management for a follow up to the implementation of Provider Revalidation ACA regulations.
3. Discussion topic: April 2015 election of Committee Chair and Vice-Chair. 
4. Care management activities from Optum in response to service denials with data matrix, related to service denials and appeal requests. 


Meeting date for 2015 (all meetings are located at 3232 Elder, Boise Idaho): 1/7/15; 4/15/15, 7/15/15 and 10/21/15
