HEALTHY CONNECTIONS - KEY POINTS
Healthy Connections: Helps you get the health care you need, when you need it.  You team up with one doctor or clinic (known as your PCP) that provides general health care services and refers you to other providers for specialty services.
Your Responsibilities:
· Establish care timely with your PCP to discuss your preventive and other health care needs
· Please inform your provider that you have Idaho Medicaid prior to your appointment

· Take your Medicaid card to all appointments

· If you have changes in private medical insurance, tell your PCP and call Health Management Systems at (800) 873-5875 to report the changes to avoid payment issues. 
Call Your Healthy Connections Office:
· If you need help to find or to change your Healthy Connections PCP 
· If you move out of the area and need to choose a new Healthy Connections PCP
· If you have questions about the Healthy Connections program
· If you are receiving Medicare, foster care, adoption services or are a member of a federally recognized tribe, you may opt out of the Healthy Connections program *Note: Your PCP may require enrollment in the Healthy Connections program

Call Your Healthy Connections PCP When:
· You need to schedule an office visit or a wellness checkup.
· Call your PCP 24 hours in advance if you need to cancel or reschedule (Missed appointments may lead to dismissal from your PCP)

· You need a referral to see a specialist or seek other medical care.
· You’re not sure if you have an emergency, or you need other medical advice. Your Healthy Connection’s PCP has agreed to make sure someone is available for you to talk to at any time
Only Use the Emergency Room for Medical Emergencies:
· If you’re not sure you have an emergency, call your provider for advice any time 
· You may be charged a co-pay for using the emergency room when you don’t have an emergency.
Referral:
· A referral is your Healthy Connections PCP approval for you to be treated by another provider.
· You must get a referral for most services before seeing another provider or you might have to pay the bill.
· When you’re enrolled in Healthy Connections, most ongoing specialty services you are receiving will require a referral 
Some Services That Don’t Require a Referral:
· Durable Medical Equipment (DME)

· Emergency Services
· Family Planning Services
· Flu Shots and Immunizations: Not requiring an office visit
· Hearing Tests/Screening: From an audiologist.  Doesn’t include ear/nose/throat services
· Hospice
· Indian Health Clinic Services: For individuals eligible for Indian Health Services
· Occupational and Physical Therapy
· Outpatient Mental Health Services

· Pregnancy related services 

· Services provided by a school district
· Speech Language Pathology 
· Substance Abuse Treatment
· Urgent Care Clinic Services- When your PCP office is closed
· Vision Services: Performed in the offices of ophthalmologists and optometrists.  Includes eye glasses
*For a complete list please refer to the Idaho Health Plan booklet located on our website. 

For Additional Program Information visit our website at www.healthyconnections.idaho.gov
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Your Responsibilities:

· Establish care with your PCP and be involved in your healthcare decisions

· Present your Medicaid card each time you visit your PCP

· Make sure your PCP has made a referral before receiving services from another provider or specialist

· Cancel in advance if you can’t make an appointment

Your Rights:
· To choose your PCP

· To request referrals for services

· Change PCP should your circumstances change

· To opt out of Healthy Connections if you are receiving Medicare, foster care, adoption services or are a member of a federally recognized tribe. *Note: Your PCP may require enrollment in the Healthy Connections program.


Call your PCP for:

· Medical advice-any time

· An office visit or a wellness visit

· Follow up care after an ER or specialty visit

· A Healthy Connections referral

Contact Healthy Connections to:
· Find a Healthy Connections PCP

· Change your PCP

· Get more information about Healthy Connections

Examples of reasons for changing PCP:
· Change to a closer PCP

· Moved out of the area

· Unsatisfactory customer service

· Change due to limited PCP hours/availability

· Change due to pregnancy and prefers OB/GYN physician

· Have other family members going to clinic.

I understand that:

Medicaid will not pay other health care providers to treat Healthy Connections patients unless they have a referral from your PCP/clinic or the service does not need a referral.

Healthy Connections Problem Resolution/Grievance Process Steps:
Step 1
Contact Healthy Connections office at (888) 528-5861 to discuss the problem. They may help you resolve your issues. If you are not satisfied, continue to step two.

Step 2
Please submit a written explanation of your grievance. You will receive a written response. If you are not satisfied with the outcome, continue on to step three.
Step 3
You have the right to file for a Hearing.  You may request a Hearing by writing directly to the address on your grievance response letter. You do not contact Healthy Connections to request a Hearing.
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I agree to participate in Healthy Connections








