
From: Simpson, Jamie L. - Licensing & Certification
To: Anderson, Karen - Licensing & Certification; Bennett, Lisa - Licensing & Certification; Carlton, Shane - Licensing &

 Certification; Hauser, Matt - Licensing & Certification; Henscheid, Donna A. - Licensing & Certification; Keathley,
 Gloria - Licensing & Certification; McCann, Maureen A. - Licensing & Certification; Walker, Jeremy - Licensing &
 Certification; Watt-Geier, Polly P. - Licensing & Certification

Cc: Prisock, Tamara - Licensing & Certification
Subject: FW: Assisted Living resident in Need of Crisis services
Date: Tuesday, November 10, 2015 4:35:15 PM

Shane, would you please post this number to our website - under Behavioral Health, make another
 tab called “crisis intervention and stabilization”
 
Jamie Simpson, Supervisor
Residential Care Assisted Living Facility Program
208-364-1962
 

From: Welsh, David - Medicaid 
Sent: Tuesday, November 10, 2015 4:29 PM
To: Simpson, Jamie L. - Licensing & Certification
Subject: RE: Assisted Living resident in Need of Crisis services
 
Jamie,
The member will need to call the Optum Member Line. IT is staffed with clinicians who can triage the
 situation. Please refer the member to call:
 

Optum Member Access & Crisis Line 
Toll-free 24-hours/7 days
(855) 202-0973
 
-DW
 

From: Simpson, Jamie L. - Licensing & Certification 
Sent: Tuesday, November 10, 2015 1:25 PM
To: Welsh, David - Medicaid
Subject: Assisted Living resident in Need of Crisis services
 
Hi David,
 
There is an assisted living facility in Nampa that has a resident currently in crisis.  The provider needs
 some assistance.  They said the resident’s case manager is with Lifeways in Caldwell.  Does Optum
 provide crisis management?  If so, how does the facility access? 
 
Jamie Simpson, Supervisor
Residential Care Assisted Living Facility Program
208-364-1962
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