Report of Survey – RURAL HEALTH CLINICS
	Name of Facility:


	Medicare Provider Number:

	Address:


	Facility Identification Number:



	City:


	County:


Code:


	State:


	Zip Code:



	Surveyor’s Name:


	Surveyor’s Discipline:


	Dates of Survey:
From:

To:



	Types of Survey:
 Initial Survey
 Recertification Survey
 Follow-up Visit

 Complaint Investigation

 Other:

	Code
	Regulation
	Met
	Not

Met
	N/A
	Explanatory Statement

	J0000
	 Entrance conference:

 Time:

 Date:

 Location:

 Attendees:

 The purpose of the survey and the survey process were explained.

 An opportunity was provided for questions and discussion.

 A survey was conducted per Sections 2240-2249, 2700-2764, and Appendix G of the State Operations Manual (Pub. 100-7) to determine the provider’s compliance with requirements at 42 CFR 491, Subpart A—Medicare Conditions for Coverage of rural healthcare services – using the applicable survey report form.

 The facility was found to be in compliance with 42 CFR 491-Subpart A: Conditions for Certification for Rural Health Clinics.

 Exit conference:


 Time:

 Date:

 Location:

 Attendees:

 The preliminary findings of the survey and the next steps in the survey process were explained.

 An opportunity was provided for questions and discussion.

 An opportunity was also provided for the facility to provide evidence of compliance with those requirements for which non-compliance had been found during the survey.

 No such evidence was either alleged or proffered.


	
	
	
	


	TAG
	REGULATION
	MET
	NOT MET
	N/A
	EXPLANATION

	0003
	491.4
	The rural health clinic and its staff are in compliance with applicable Federal, State, and local laws and regulations. 
	
	
	
	

	0004
	491.4(a)
	The clinic or center is licensed pursuant to applicable State and local law.
	
	
	
	

	0005
	491.4(b)
	Staff of the clinic are licensed, certified or registered in accordance with applicable State and local laws. 
	
	
	
	

	0006
	491.5
	Location of Clinic 
	
	
	
	

	0007
	491.5(a)
	The clinic is located in a rural area that is designated as a shortage area, and may be a permanent or a mobile unit.
	
	
	
	

	0008
	491.5(a)(3)(i)
	The objects, equipment, and supplies necessary for the provision of the services furnished directly by the clinic or center are housed in a permanent structure.
	
	
	
	

	0009
	491.5(a)(3)(ii)
	The objects, equipment, and supplies necessary for the provision of the services furnished directly by the clinic are housed in a mobile structure, which has fixed, scheduled location(s).
	
	
	
	

	0010
	491.5(b)
	The facility must meet location eligibility in a rural health shortage area by one of two provisions, either 491.5(b)(1) or 491.5(b)(2). 
	
	
	
	

	0011
	491.5(b)(1)
	A facility certified under this subpart will not be disqualified if the area in which it is located subsequently fails to meet the definition of rural shortage area. 
	
	
	
	

	0012
	491.5(b)(2)
	A private nonprofit facility may be accepted for certification if it meets all of the requirements outlined in 491.5(b)(2) and is approved by the Secretary 
	
	
	
	

	0013
	491.5(c)
	The facility must meet rural area requirements under either 491.5(c)(1) or 491.5(c)(2). 
	
	
	
	

	0014
	491.5(c)(1)
	Rural areas are areas not delineated as urbanized areas in the last census conducted by the Census Bureau. 
	
	
	
	

	0015
	491.5(c)(3)
	Included in the classification of rural areas are those portions of extended cities that the Census Bureau has determined to be rural. 
	
	
	
	

	0016
	491.5(d)
	The facility meets the shortage area requirements under the Public Health Service Act section 1302(7) or section 332(a)(1)(A). 
	
	
	
	

	0017
	491.5(d)(1)
	Determination of shortage of personal health services (under section 1302(7) of the Public Health Service Act). 
	
	
	
	

	0018
	491.5(d)(2)
	Determination of shortage of primary medical care manpower (under section 332(a)(1)(A) of the Public Health Service Act). 
	
	
	
	

	0019
	491.6
	Physical plant and environment. 
	
	
	
	

	0020
	491.6(a)
	The clinic is constructed, arranged, and maintained to ensure access to and safety of patients, and provides adequate space for the provision of direct services. 
	
	
	
	

	0021
	491.6(b)
	The clinic has a preventative maintenance program. 
	
	
	
	

	0022
	491.6(b)(1)
	The clinic has a preventive maintenance program to ensure that all essential mechanical, electrical, and patient-care equipment is maintained in safe operating condition.
	
	
	
	

	0023
	491.6(b)(2)
	The clinic has a preventive maintenance program to ensure that drugs and biologicals are appropriately stored.
	
	
	
	

	0024
	491.6(b)(3)
	The clinic has a preventive maintenance program to ensure that the premises are clean and orderly. 
	
	
	
	

	0025
	491.6(c)
	The clinic has a preventive maintenance program to ensure that the premises are clean and orderly. 
	
	
	
	

	0026
	491.6(c)(1)
	The clinic assures the safety of patients in case of nonmedical emergencies by training staff in handling emergencies.
	
	
	
	

	0027
	491.6(c)(2)
	The clinic assures the safety of patients in case of nonmedical emergencies by placing exit signs in appropriate locations.
	
	
	
	

	0028
	491.6(c)(3)
	The clinic assures the safety of patients in case of nonmedical emergencies by taking appropriate measures that are consistent with the conditions of the area in which the clinic is located. 
	
	
	
	

	0029
	491.7
	Organizational structure. 
	
	
	
	

	0030
	491.7(a)
	The basic requirements of organizational structure are provided. 
	
	
	
	

	0031
	491.7(a)(1)
	The clinic is under the medical direction of a physician and has a health care staff that meets the requirements of 491.8. 
	
	
	
	

	0032
	491.7(a)(2)
	The organization's policies and its lines of authority and responsibilities are clearly set forth in writing. 
	
	
	
	

	0033
	491.7(b)
	The clinic discloses the names and addresses of owners and responsible personnel.
	
	
	
	

	0034
	491.7(b)(1)
	The clinic discloses the names and addresses of its owners. 


	
	
	
	

	0035
	491.7(b)(2)
	The clinic discloses the name and address of the person principally responsible for directing the operation of the clinic. 
	
	
	
	

	0036
	491.7(b)(3)
	The clinic discloses the name and address of the person responsible for medical direction. 


	
	
	
	

	0037
	491.8
	Staffing and staff responsibilities are identified and provided. 


	
	
	
	

	0038
	491.8(a)
	Adequate staffing is provided. 


	
	
	
	

	0039
	491.8(a)(1)
	The clinic has a health care staff that includes one or more physicians and one or more physician's assistants or nurse practitioners. 


	
	
	
	

	0040
	491.8(a)(2)
	The staff (nurse practitioner, physician, or physician's assistant) meets qualification requirements of section 491.2(b), (c), (d). 


	
	
	
	

	0041
	491.8(a)(6)
	A physician, nurse practitioner, or physician's assistant, nurse midwife, clinical social worker, or clinical psychologist is available to furnish patient care services at all times during the clinic's regular hours of operation. A nurse practitioner or a physician's assistant is available to furnish patient care services during at least 50% of the clinic's regular hours of operation.


	
	
	
	

	0042
	491.8(a)(5)
	The staff is sufficient to provide the services essential to the operation of the clinic. 


	
	
	
	

	0045
	491.8(b)
	Physician responsibilities are identified and accomplished. 
	
	
	
	

	0046
	491.8(b)(1)(i)
	The physician provides medical direction for the clinic's health care activities and consultation for, and medical supervision of, the health care staff.
	
	
	
	

	0047
	491.8(b)(1)(ii)
	The physician, in conjunction with the nurse practitioner and/or the physician assistant participates in developing, executing, and periodically reviewing the clinic's written policies and the services provided to Federal program patients. 
	
	
	
	

	0048
	491.8(b)(1)(iii)
	The physician periodically reviews the clinic's patient records, provides medical orders, and provides medical care services to the patients of the clinic. 
	
	
	
	

	0049
	491.8(b)(2)
	A physician is present for sufficient periods of time, at least once in every two week period, to provide medical direction, medical care services, consultation, and supervision, and is available through direct telephone contact for consultation, assistance with medical emergencies, or patient referral. Extraordinary circumstances are documented in the records of the clinic.
	
	
	
	

	0050
	491.8(c)
	Physician's assistant and nurse practitioner responsibilities are identified and accomplished. 


	
	
	
	

	0051
	491.8(c)(1)
	The physician's assistant and the nurse practitioner members of the clinic's staff must participate in the development, execution, and periodic review of the written policies governing the services the clinic furnishes; provide services in accordance with those policies; arranges for services that cannot be provided at the clinic; assure that adequate patient health records are maintained and transferred as required; participate with a physician in a periodic review of the patient's health records.
	
	
	
	

	0052
	491.9
	The clinic provides services which are consistent with its certification. 
	
	
	
	

	0053
	491.9(a)
	The clinic is primarily engaged in providing outpatient health services and meets all other conditions of Subpart A.
	
	
	
	

	0054
	491.9(b)
	Patient care policies are complete. 
	
	
	
	

	0055
	491.9(b)(1)
	The clinic's health care services are furnished in accordance with appropriate written policies which are consistent with applicable State law. 
	
	
	
	

	0056
	491.9(b)(2)
	Patient care policies are developed with the advice of a group of professional personnel that includes one or more physicians and one or more physician's assistants or nurse practitioners. At least one member of the group is not a member of the clinic staff.
	
	
	
	

	0057
	491.9(b)(3)
	The patient care policies include a description of the services the clinic furnishes directly and those furnished through agreement or arrangement; guidelines for the medical management of health problems which include the conditions requiring medical consultation and or patient referral, the maintenance of health care records, and procedures for the periodic review and evaluation of the services furnished by the clinic; and rules for the storage, handling, and administration of biologicals.
	
	
	
	

	0058
	491.9(b)(4)
	The patient care policies are reviewed at least annually by the group of professional personnel which includes one or more physicians and one or more physician's assistants or nurse practitioners, and are reviewed as necessary by the clinic.
	
	
	
	

	0059
	491.9(c)
	Adequate direct services are provided. 
	
	
	
	

	0060
	491.9(c)(1)
	The clinic staff furnishes those diagnostic and therapeutic services and supplies that are commonly furnished in a physician's office or at the entry point into the health care delivery system. These include medical history, physical examination, assessment of health status, and treatment for a variety of medical conditions. 
	
	
	
	

	0061
	491.9(c)(2)
	The clinic provides basic laboratory services essential to the immediate diagnosis and treatment of the patient, including chemical examinations of urine by stick or tablet methods or both (including urine ketones), hemoglobin or hematocrit, blood glucose, examination of stool specimens for occult blood, pregnancy tests, and primary culturing for transmittal to a certified laboratory.
	
	
	
	

	0062
	491.9(c)(3)
	The clinic provides medical emergency procedures as a first response to common life-threatening injuries and acute illness, and has available the drugs and biologicals commonly used in life saving procedures, such as analgesics, anesthetics (local), antibiotics, anticonvulsants, antidotes and emetics, serums and toxoids.
	
	
	
	

	0063
	491.9(d)
	Agreements or arrangements must be accomplished for all services provided outside of the clinic. 
	
	
	
	

	0064
	491.9(d)(1)
	The clinic has agreements or arrangements with one or more providers or suppliers participating under Medicare or Medicaid to furnish other services to its patients, including (i) inpatient hospital care, (ii) physician(s) services, and (iii) additional and specialized diagnostic and laboratory services that are not available at the clinic.
	
	
	
	

	0065
	491.9(d)(2)
	If patient service agreements are not in writing, there is evidence that patients referred by the clinic are being accepted and treated.
	
	
	
	

	0066
	491.10
	Patient health records are adequately maintained. 
	
	
	
	

	0067
	491.10(a)
	An appropriate records system is being used by the clinic.
	
	
	
	

	0068
	491.10(a)(1)
	The clinic maintains a clinical record system in accordance with written policies and procedures. 
	
	
	
	

	0069
	491.10(a)(2)
	A designated member of the professional staff is responsible for maintaining the records and for ensuring that they are completely and accurately documented, readily accessible, and systematically organized.
	
	
	
	

	0070
	491.10(a)(3)
	For each patient receiving health care services, the clinic maintains a record that includes, as applicable, identification and social data, evidence of consent forms, pertinent medical history, assessment of the health status and health care needs of the patient, and a brief summary of the episode, disposition, and instructions to the patient; reports of physical examinations, diagnostic and laboratory test results, and consultative findings; all physician's orders, reports of treatments and medications and other pertinent information necessary to monitor the patient's progress; and signatures of the physician or other health care professional. 
	
	
	
	

	0071
	491.10(b)
	The clinic provides adequate protection of record information.
	
	
	
	

	0072
	491.10(b)(1)
	The clinic maintains the confidentiality of record information and provides safeguards against loss, destruction, or unauthorized use.
	
	
	
	

	0073
	491.10(b)(2)
	Written policies and procedures govern the use and removal of records from the clinic and the conditions for release of information.
	
	
	
	

	0074
	491.10(b)(3)
	The patient's written consent is required for release of information not authorized to be released without such consent.
	
	
	
	

	0075
	491.10(c)
	The patient's records are retained for at least 6 years from the date of last entry, and longer if required by State statute.
	
	
	
	

	0076
	491.11
	An adequate program evaluation has been completed.

 
	
	
	
	

	0077
	491.11(a)
	The clinic carries out, or arranges for an annual evaluation of its total program.
	
	
	
	

	0078
	491.11(b)
	The annual clinic evaluation includes a review of all services, clinical records, and policies.
	
	
	
	

	0079
	491.11(b)(1)
	The evaluation includes review of the utilization of clinic services, including at least the number of patients served and the volume of services is reviewed annually.
	
	
	
	

	0080
	491.11(b)(2)
	The evaluation includes review of a representative sample of both active and closed clinical records.


	
	
	
	

	0081
	491.11(b)(3)
	The evaluation includes review of the clinic's health care policies.


	
	
	
	

	0082
	491.11(c)
	The purpose of the annual evaluation is to determine if services were appropriate and policies were followed.


	
	
	
	

	0083
	491.11(c)(1)
	The utilization of services was appropriate. 


	
	
	
	

	0084
	491.11(c)(2)
	The purpose of the annual examination is to determine whether the established policies were followed.


	
	
	
	

	0085
	491.11(c)(3)
	The purpose of the annual examination is to determine whether any changes were needed.


	
	
	
	

	0086
	491.11(d)
	The clinic staff considers the findings of the annual evaluation and takes corrective action if necessary.


	
	
	
	

	9999
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