8 Easy Steps to Completing a WIC Transaction
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a Valid |daho WIC Contract
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For Purchase Of Authorized WIC Feods Only

2 GALLON MILK, 1% OR FAT FREE/SKIM ONLY

2 PLASTIC JUICE 6% DZ PLASTIC CONTAINER - SEE FOOD LIST
36 OUNCE OR LESS CEREAL - SEE FOOD LIST

1 DOZEN EGGS WHITE, LARGE, MEDIUM, SMALL - SEE FOOD LIST
1 POUND DRY BEANS/PEAS/LENTILS

32 OUNCE \ OR LESS WHOLEWHEAT BREAD/OTHER GRAINS-SEEFOODLIS
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Request the WIC ID Folder and WIC checks being used during the transaction. The transaction cannot be
completed without the WIC ID Folder.

Check the dates. Checks used outside of the “First Day to Use” and “Last Day to Use” dates will not be paid.

Ring up the items. Sell only what is listed on the check, in the correct amount. Use the current Authorized
Food List as a guide.

Say yes to coupons, specials, and discount cards.

Write the purchase price in the “Pay Exactly” box. If you make a mistake, put a single line through the amount
and write the correct amount in the box.

Ask the customer to sign the check. The customer must wait to sign the check until after the “Pay Exactly”
amount is filled in. Unsigned checks will not be paid.

Compare the signatures on the check and the ID Folder. It should be a reasonable match.

Give the customer a receipt and return the WIC Folder.

Processing WIC checks is easy if you:
= Check the check

= Rely on the food list

= Call if you have questions




Formula checks over $250 OR  baby food checks over $20?

For formula checks, look at:
v" Brand
v Size

v" Type (powder, ready to
feed or concentrate)

STOP

and

CHECK AGAIN

For baby food checks:

v Did you sell the correct amount?
(remember 2-packs = 2 containers)

v’ Does the check allow baby meats? If
yes, the check might be just over $20

There can be 1 or 2 sign-
ers on an ID Folder. If the
2nd signature line is
marked out, there is only
1 valid signer - the Re-
sponsible Adult.

WIC Identification Folder
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Bring this folder with you to every WIC
appointment and each time you shop with
WIC checks/CVVs.

WIC Parbicigant %) 19342
Participant Name L Client No.
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Adult Signature

The goal of WIC is to improve the health of
and chil

= health screenings
= nutrition education

= breastfeeding information and support

= nutrition counseling with registered dietitians

= nutritious supplemental foods

= referral to health care and other helpful services

Idaho

WIC Identification Folder

1L DA HO
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Bring this folder with you to every WIC
appeointment and each time you shop with
WIC checks/CVVs.
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Adult Signatur.

i Signer
The goal of WIC is to improve the health of
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= health screenings
= nutrition education

formation and support
unseling with registered dietitians

= nutritious supplemental foods

= referral to health care and other helpful services

Idaho

If there is a problem with a shopper’s WIC ID folder or checks,

please refer them to their local WIC clinic for help.




