	Optum Encounter Data



	Date / Time of Meeting
	August 28, 2014,  2-3 PM MDT 

	Meeting Purpose
	Review of Progress & Issues


	Participant
	Att’d
	
	Participant
	Att’d
	

	IDAHO PARTICIPANTS
	
	OPTUM PARTICIPANTS
	
	

	Sheila Pugatch
	x
	
	Doug Fossum
	
	

	Katie Ayad
	x
	
	Michelle Vieth
	x
	

	Robin Pewtress
	x
	
	Heather Malzahn
	x
	

	
	
	
	Paige Grooms
	
	

	TRUVEN PARTICIPANTS
	
	
	
	
	

	Jennifer Raley
	
	
	
	
	

	Moises Palomera
	
	
	
	
	

	Alexis Kalman
	x
	
	
	
	


Meeting Agenda 
	Topic
	Item/Notes

	Attendance
	Introductions/Welcome

	Secure webpage

	Webex
· which documents should be loaded as working documents?
· any other content to include?

Meeting Notes:  
Robin walked through secure Web page.  http://healthandwelfare.idaho.gov/edp/EDPHome
For IDHW folks, user ID is your current ID plus “EDP” at the end.  Generic password is password123.  Will be prompted to change first time you log in.  Needs to be at least 8 characters.   Robin:  accesses not applicable yet, but should have them ready on Tuesday.  Everyone should attempt to log in before the next meeting.
Robin previously added the Requirements working document and the TOS/Program Type code logic document to the web page.

There is a message center.  On right, link to full staff project roster.

Katie:  Great place to store outstanding issues or questions.

Michelle:  When someone puts a question out or a question is answered, do people on the distribution list get an e-mail automatically when something changes?

Action Item:  Robin will check.
Michelle:  If you open up the document and make changes, do you have to check it out?  Action Item:  Robin will check to see whether there is any version control.
Sheila:  Doesn’t have version control like SharePoint.  Would have to rename file with some kind of numbering system.

Alexis:  Does everyone have permission to upload documents?  Action Item:  Robin had requested set up so that everyone was able to upload documents; however, she will double check.


	Level setting
	· Compliance with contract Scope of Work section XXXIII.L
Meeting Notes:  
Robin put on because last week we had discussion that Optum believed compliance has been achieved.  One requirement – monthly file which Optum has been sending.
Other requirement – Optum provides flatfile every quarter. 

Paige needs to be on the call to discuss this.  She can ask this be put on the agenda for a subsequent meeting.

Paige joined call later.  Optum is still in disagreement with IDHW regarding compliance of this SOW section.

	Truven Combined Requirements Document
	· Who owns/maintains this document
· Review of requirements

· Next steps

Meeting Notes:
Heather originally owned this document since she had created it from Truven’s requirements and had been updating it during the “all project team” meetings.  IDHW stated shows updated through July 22nd with meeting notes.  There are approximately 70 requirements on this document.  Heather stated that the “all project team” meeting group already went through the list at least once. She feels that subsequent Tuesday meetings were to discuss any questions or outstanding issues.  Yellow highlighted statuses show as pending.  Michelle:  Document came from Truven and we are updating with our status.  It should be a joint effort.  Truven and IDHW should review and put in their status.   

Katie:  Truven and IDHW and Optum went through each of the requirements.  There is still work that needs to be done.
Next Tuesday’s meeting:  Working session on getting a consensus for each item that is still open. Need to go through each one of the statuses that either say “not an issue” or are yellow highlighted.   

Katie wants this document to state why a requirement is not an issue. Wants us to state how we are meeting the requirement.  Action Item:  Optum will take a look at this document.
Alexis: Truven had asked for crosswalk of proposed changes to the extract and how each met each specific requirement.  Michelle: Work has not started yet but cannot supply until we have the project team coming back with how they are going to map data.
Heather:  Optum submitted a Draft Layout which included additional documentation which was discussed in one of the prior “all project team” meetings.

	Type of Service Code & Program Type mapping
	· Discuss/review meeting of 8/26
· Next steps

Meeting Notes:
Robin: discrepancies of what expectations where on both sides.  Optum expected to provide mapping logic and have Truven use that logic to import Encounter data when it comes.  Katie would expect in flatfile everything to be coded in the mapping.  These codes are not something Truven maps; Katie maps them.  Katie expected to just pass the values to Truven.
Paige:  That is where Optum disagrees in relation to the contract requirements.  Not industry standard.  Optum was not hired to do work with MSIS/TMSIS requirements.

Action Item: Carolyn Burt needs to review the Type of Service and Program Type logic document that Heather sent on 8/26/14 and get back to Optum with comments or statement of agreement.

	Other Discussion
	· Value for the Encounter file Plan ID field. (Heather)
Meeting Notes:  Asked Pat to give some kind of identifier being used for this project.  We could use a waiver number.  Just needs to identify this particular contract as how CMS would be able identify.  Sheila agrees to use Waiver number.  Action Item:  Robin will look up waiver number and send to Optum.
· Project plan – targeted for 9/11




Action items from 8/21 meeting:

	Item

#
	Action Items
	Owner
	Due

Date
	Complete/Comments

	1.
	Optum review & response to datasheet elements
	Doug/Heather
	
	Requirements meeting reviewed work Optum has done thus far to respond to the requirements; some progress made and some areas identified that will need Optum/IDHW to work together to identify the specifics.

Will discuss further on Tuesday’s encounter conference call.
8/28 Meeting Notes:  Optum still in process – reference above Combined Requirements Document notes.

	2.
	Katie review Robin response & questions

	Katie
	8/13
	Completed 8/6/14


	3.
	Truven to research the Correction/Error processing logic definition timeline
	Jenni
	
	Doug will respond to Jenni's email with more specifics around what's needed for the correction/error processing logic request.
8/28 Meeting Notes:  Jenni waiting for Doug to respond.

	4.
	Katie will send Heather current crosswalk.  (8/11)

	Katie
	8/15
	Completed 8/12/14.  MSIS & TMSIS Program Type and Type of Service Crosswalk sent.


	5.
	Katie will reach out to Michelle re: split claims (8/21)
	Katie
	8/26
	8/28 Meeting Notes:  Katie and Optum had a meeting this past Tuesday.

	6.
	Project plan (8/21)
	Robin
	9/11
	

	7.
	IDHW/Truven meeting(s) to identify testing parameters (8/21)
	Katie/Jenni
	
	8/28 Meeting Notes:  Meetings cannot be scheduled yet.  Testing plan/parameters are dependent upon the Truven Combined Requirements document.

	8.
	Secure website questions(8/28):

· Auto-notification when something changes?

· Version control?

· Everyone can upload?
	Robin
	9/11

9/4
	

	9.
	Optum to review requirements document and add information regarding either why the requirement is not an issue or how the requirement is being met (8/28)
	
	
	

	10.
	Joint review of each pending item on requirements document (8/28)
	
	
	

	11.
	DHW review of Type of Service & Program Type hierarchy document and provide feedback to Optum (8/28)
	Carolyn/Katie
	
	

	12.
	Value for Plan ID= CMS waiver (8/28)
	Robin
	9/3
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